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LO1 NOI PAU

VG1MUC DO PHO BIEN CUA DIEN THOAI THONG MINH, bén canh mang internet,
ngudi tiéu dung tin tlc & khu vuc Bdng Nam A, bao gém Campuchia, Lao,
Myanmar va Viét Nam (CLMV), ngay cang thich tiép can tin ti'c thdng qua céc
dia diém truc tuyén. Cling gidng nhu & nhiéu khu vuc khéc trén thé gidi, diéu
nay lam gia tdng thach th’c xung quanh viéc cung cép tin téic dang tin céy,
cling nhu' nh&n manh nhu cdu s& hifu cc ki ndng cc ban vé phéi kiém tin tic va
su that clia cdc nha bdo. Pai dich COVID-19 ciling bat budc phan I6n nhing
ngudi sdn xuat tin tlc va thuc hién cac hoat dong truyén thdng phai chuyén
qua tudng thuat truc tuyén, trong khi nhiéu ngudi trong sé ho khéng dudc
chuén bi day du dé (ng phé vdi su dich chuyén nay.

Nhiéu cd s@ truyén thdng & khu vuc Bong Nam A rat gidi trong viéc dap ng cac
nhu cau thu hudng tin tdc dang thay déi cla cdng ching, nhung khdng phai
moi t6 chifc déu cé nén tadng va cdc ngudn luc can thiét dé thuc hién tron tru
budc chuyén déi ndy. Quan ly clia cac toa soan phai déi dién v8i bai todn truyén
théng hoi tu, lam sao diéu chinh cdc sdn pham clia minh cho phu hgp vdi moi
trudng da nén tang, va thdm chi, 1am sao dé quan tri cac thuong hiéu tin tic
cla ho trén mang xa hoi.

B6 cong cu nay déng gép vao qud trinh phan anh, ndng cap va dinh hinh lai cac
hoat ddng tin tic chuyén nghiép ctia cdc nha bdo va cdc nha quan ly truyén
théng & trong khu vuc CLMV — va hon thé nita.

'Bdo truc tuyén va nghé thuét viét bdo: B6 cong cu hoc tap va giang day’ ra ddi
dua trén cac hoat dong lam bdo truc tuyén hién dai, trong béi canh truyén
thong dang thay déi nhanh chéng & Pong Nam A. B6 cdng cu nay dudc bién
soan dic biét danh cho cédc nha bdo dang lam nghé mudn ndng cao ki nang lam




béo truc tuyén, ngoai ra cling hitu ich ddi véi nhitng ngudi lam cdng tac tap
huén truyén théng, cac bién tap vién va cdc nha quan ly truyén théng mudn
cling c6 ki nang viét bdo clia toan bd ddi ngli trong moi trudng tin tdc ki thuét
s6 clia ngay hdm nay. Tai liéu nay cung cap céc khai niém va tai liéu tham khao,
cdng cu va 18i khuyén danh cho céc nha bdo thudc nhiéu linh vuc khac nhau,
bat ké 13 truyén hinh hay 1am video, bao in, ké chuyén bang hinh anh hay am
thanh. Nhitng ngudi san xuat théng tin truc tuyén thudc dién khac, bao gém
céc nha quan ly mang xa hoi, ngudi dung va ngudi lam cong tac truyén thdng,
cling sé thay bd cong cu nay cd lién quan dén céng viéc ctia minh.

Bb cong cu chita dung nhirng hiéu biét ma Hoc vién Truyén théng Fojo (Fojo
Media Institute) tich luy dudc qua nhiéu nam Iam viéc v8i cdc nha bdo, céc co
quan truyén théng va giadng vién truyén théng trong khuén khé ctia chuong
trinh Mang Iudi dao tao truyén thong Pdng Nam A (SEAMTN) (2016-2021).
Chang han, nhu ciu cé mdt nguén tai liéu tham khao chuyén mén vé béo chi
truc tuyén danh cho cdc nha bdo va gidng vién da lién tuc dudc dé clp dén
trong sudt chudi hoat déng ctia ching tdi & Lao. Viéc thuc hién tai liéu hoc tap
nay néu bat tdm quan trong ma Fojo dat ra trong viéc tao ra cdc cong cu lam
b&o phu hgp vdi bdi canh, ngdn nglf va thuc tién truyén thdng dia phuong.

Nai Nai Lars Tallert
Quan ly chuang trinh, SEAMTN Trudng Ban Chinh sach va
Hoc vién Truyén théng Fojo Phat trién Quoc té

Hoc vién Truyén théng Fojo




LO1 GIOI THIEU:,
CONG NGHE LAM THAY DOI KHONG GIAN
TRUYEN THONG, NHUNG BAO CHi VAN LA BAO CHi

MOT TRONG NHUNG CONG VIEC DAU TIEN CUA TOI G TOA SOAN, trudc khi ra
dudng lam tin tc chinh tri hang ngay, la lam bién tap vién ngén ngdf.

La bién tap vién ngdn ngll cho td "Manila Chronicle” héi xua & Philippines, toi
ghi chép lai nhitng cdu chuyén ma cénh phdng vién di thuc té truyén vé qua
dién thoai. Tdi con nhd minh cé mot miéng dém cao su mau vang dé gilf cho céi
cb thdng, dé cé thé danh may lai cAu chuyén ma nha bdo & dau bén kia doc vé
tU ban thao viét tay hodc mot md gidy ghi chép.

Sau khi ddnh may xong mot bai béo, t6i sé xé td gidy khdi chiéc mdy danh chit
Olivetti dang tin cay, sau dé ndp cho cac phu ta bién tap dé ho lam cong tac
bién tap gilta tiéng mdy danh chir kéu canh cach trong toa soan.

Chuyén d6 14 vao khodng cu6i thap nién 80. Chitc danh bién tap vién ngdén ngit
chang con ton tai trong cac toa soan bao “hién dai”. Su bién mat clia bd phén
nay gdi nhé khong chi thai thé da ddi thay, ma con déi thay mot céch 6 at va
triét dé, chi sau mot thé hé.

Trong toa soan bdo “Chronicle”, cac "phudng tién tién bd"” khac nhanh chdng
thay thé chiéc mdy danh chir than thudc xua cli. Tram thiét bi hién thi video,
ndi chlng tdi c6 thé bién tp van ban trén man hinh den, tiing mot thdi la cong
nghé dinh cao. Nhung khéng |au sau d6, nhitng chiéc mdy tinh dé ban da xuat
hién va thay thé nét nhitng cd6 mdy cong kénh nay.




Khi dudc phan céng phu trdch mang 14p phép, tdi cling nhu tat ca cac phéng
vién khéc, déu soan thao tin bai tif cdc phong hop béo, ngi chidng téi thay phién
nhau viét bai trén nhirng chi€c may tinh dé ban c6 man hinh den trdng. Nhitng
chiéc may nay st dung 6 dia mém va chay mot chudng trinh xr ly van ban dang
tin cAy cd tén | Wordstar trén hé diéu hanh DOS. (Pung, su s6ng van ton tai
trude khi cac hé diéu hanh Windows va Mac ra ddi). Sau dé ching téi gUi tin bai
Vé toa soan bang may dién sao (may fax), hodc mang internet k&t ndi qua dién
thoai, hodc hé thng may tinh bang dién tur.

Ngay nay, cdng nghé, cung vdi nén van hod truyén théng va tin ti'c ma né nudi
dudng, van chi phdi cach thifc chiing ta sdn xuat, phan phéi va tiép nhan tin tic
y hét nhu hoi thap nién tdm mudi, nhung bang nhitng cong cu rat khac.

Hién nay, toan b quy trinh san xuat tin tlc cé thé bat dau, va két thuc, cung vdi
mot chiéc may tinh nhd gon — hodc tham chi 1a v&i mdt chiéc dién thoai thong
minh. Nh*ng chiéc dién thoai théng minh khéng khac gi mét chiéc may vi tinh
cd nhan nam gon trong Idng ban tay cta ching ta: ching 1a nhitng chiéc dién
thoai di dong dudc dung khong chi dé goi dién thoai va guri tin nhan nhung con
dé két n6i vao mang internet, truy cap thu dién tir, luu trir dif liéu va chup anh.

VUON XA HON CA MANG

Kha nang cuia nhitng cdng cu nay da thic ddy cudc cdch mang théng tin vuan
xa han ca mang ludi két ndi toan thé gidi (World Wide Web).

S6 hod gid day 1a mot chuan tic, nd budc cdnh nha béo va bién tap vién phai
hoc tdp nhitng ki ndng mdi, va né cling thach thic céc toa soan truyén théng
phai bat kip vdi cong chiing ki thuat s6 va cong chiing mang. Ngay nay ngudi
ta ky vong cdnh nha bdo — va diéu nay khéng con xa la — phai biét |am nhiéu
th cing mot Idc, vira viét bao vira [dm nhirng doan video va nhat ky bang
video (vlog) ngan, chup nhitng birc anh dat yéu cau xuat ban va biét bién tap
adnh & mUc cd ban, san xuat chuong trinh phat thanh truc tuyén (podcast) va

cadc mau thong tin dé hoa, phdi kiém muic do

dang tin cay cla cac bai dang tai trén mang, va

Cdc phuong tiénra doi  gisu hanh céc trang mang xa hoi.

trong,mOItrLfdng ki thuat Poéng thdi, cdc phuong tién ra ddi trong moi
50 phéi no luc trdnh bi trudng ki thudt s6 phai nd luc trdnh bj 1Gn séu
[in sau vao nén van hod vao nén van hod tu sudng, con nghién téc dd va
tu su’('mg, con nghién toc C(jn nghién cfﬁu 'Ifi' (likes) tién cxéc n?n tang x&
df) va con nghién Au'lai’ h?|. Tr/anh Luan,vanldang/tlep Ellen ve tLId?g'IAal
. AT cua cac thé thuc bao chi truyén thong, va lieu
(|IkeS) trén cacnen tang bdo chi cd trd thanh nan nhan cla nén ki tri nhu
xa h0i  thi thoang ngudi ta vAn néi khi nhic vé céc nén

tang xa hoi hay khong?
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That su, cong nghé sé hod md ra rat nhiéu co hoi va trién vong séng tao, cling
nhu cdt gidm dang ké nhiéu chi phi san xuat.

Nhung mirc d6 lan tod rdng rai clia nd da kién tao nhiéu nét vdn hod mdi,
nhirng ban sac va théi quen mdi ma ching ta van con dang phai tim toi, quan
ly va ing d6i. Hang ngay chiing ta quay cudng gifta vong xody théng tin quan
trong va ly thd trén mang. Nhung dong thdi & dé cling day théng tin ‘nhiéu
loan’ va chua dudc kiém chitng, nhiéu thdng tin trong s6 dé dé bi ddnh déng
vdi tin tuec.

Khong khi nao diéu nay lai trd nén rd rang hon nhu trong dai dich COVID-19,
dan dén tinh trang goi 1a ‘dai dich thong tin’ (infodemic) lan tod khap nai
ngay trong bdi canh ca thé gidi dang chodng ngdp vi mic dd chét chéc cla
dich bénh de doa sic khoé cdng déng.

Trong khi hoat dong va cdc phuaong thic clia nghé bdo dang phai diéu chinh
cho phu hdp v@i su thay ddi cia mdi trudng truyén théng, cac tiéu chuén
nghé nghiép van con nguyén gid tri. Viéc gidng day va dao tao cac ki ndng béo
chi cling phai thich ing dé nhanh chéng ndm bat va phan anh thuc tién lam
nghé, cling nhu dé theo kip thi trudng tin tic.

B6 cong cu nay chinh vi thé dép Ung nhu ciu thuc tién cla céc nudc dang
phat trién & khu vuc Bong Nam A — déc biét 14 Campuchia, Cong hoa Dan chu
Nhan dan Lao, Myanmar va Viét Nam, hay con goi tat 1a cac nudc CLMV. Méc
du tai liéu tdp huan céc ki nang truyén thdng nay dudc xay dung dua trén bai
canh truyén théng Lao, né ciing phu hgp v8i mdi trudng truyén thdng va tin
tfc clia cdc nudce khdac trong khu vuc, va cd & cac nudc dang phat trién khac
trén thé gidi.

Ngoai cdc thach thirc khéc, truyén thdng cac nudc CLMV con phai déi dién vai
céc van dé chuyé&n mén cd lién quan dén céc nguodn luc hién cd trong toa
soan. C4c van dé nay bao gém nhu cau dudc tap huan sao cho phu hgp vdi boi
cadnh cla truyén théng dia phudng, nhu cau cé thém céc céng cu tac nghiép
bdo chi bang ngdn ngtlf dia phuong, va nhu cau nang cao nang luc thau hiéu
tin trc, dac biét 1a trong mot moi trudng so hoa.

Pon ctf, cdnh nha bdo & cdc nudc céng nghiép hod cé 1& khdng can phai ban
tdm vé chuyén khong truy cdp dudc internet, chi phi, cling nhu chat lugng
dudng truyén va két ndi véi dir liéu. Nhung nhirng diéu nay lai 1a cac thach
thitc trén thuc t& ma cdnh nha béo & cac nudc dang phat trién phai déi dién
hang ngay.




CAC BAI HOC TU BENH DICH COVID-19

Pai dich COVID-19 ggi nhac d&n mdt hinh thic cla sy phan hod k§ thuat so,
mot diéu van ton tai dai dang du cho phan I8n dan sé thé gidi da két néi vao
mang internet. Cdc nha bao & dau dé cé 1& cé thé dé dang thuan Igi chuyén
sang hoat ddng théng tin tin tdc trén mang, nhung diéu nay lai khdng didng vdi
nhirng ngudi & khu vuc Bong Nam A. Thém vao dé, dai dich cho thay rd rang cac
ki ndng trén khdng gian s6, bat ké 1a sdn xuat tin tlrc, phan tich cdc bang s6 liéu
va do hoa dit liéu, hodc tAp hudn cho cdc nha béo, 1a chiéc phao cltu sinh trong
cac giai doan cach ly x& hoi va khiing hodng toan cau.

Ngay cd & nhirng thdi diém hung thinh, su hién dién clia c6ng nghé & cac nudc
dang phat trién khéng dong nghia vdi viéc céc toa soan biét cach s dung
chiing, biét cdc ngudn tai liéu tham khdo nao |a can thiét, va biét [am thé nao
dé cai tién céc san pham tin tic truyén théng sao cho phi hgp hon vdi cac san
pham tin tc mang tinh th&i dai. Trau déi nhirng ki ndng nay va chiu khé déi
mdi la nhirng thach thic trong qud trinh chuyén déi déi v8i cac ca quan truyén
thong von quen thudc vdi I6i tu duy san xuat, phan phdi va tiép thi tin tdc cl
mon, khéng can vao mang.

Ngoai ki ndng phat hién tin tc va ké chuyén hay, nha bdo ngay nay can biét
nhitng ki ndng cc ban vé cdng nghé va k§ thuat s6, cd ki ndng danh gid dé cé thé
tdi lui trén khdng gian mang mot cach antoanvacotamy.

Nh{rng k¥ ndng nay can sdm dudc chia sé, giang day va s dung bén canh céc
chu dé vé cach thirc sdng tao ra nhirng tin, bai cé chat lugng — chit khdng phai
cl 1an I(ra dé sau nay hodc day sang cho “may ngudi lam k{ thuat”.

Cubi cung, chinh vi phuong tién 1a mdt phan cla thdng diép, bd cdng cu nay
con dugc xuat ban bang cac th( tiéng Myanmar, Khmer, Lao va Viét Nam. Sau
tat ca, truyén thong bang ngdn ngir dia phuong van thong tri boi canh truyén
thong & khu vuc Bong Nam A.

Johanna Son
Bangkok, Thai Lan
Théng Sdu | 2020
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BOI CANH TRUYEN THONG (PAY) BIEN CHUYEN

dé dinh hinh bdi cdnh cla cudn tai liéu ndy 13 su bién chuyén rat
khac biét cGa mdi trudng truyén théng ma ching dang séng, lam
viéc va tuong téc ngdy hém nay, dé lién hé cac thay déi trong méi
trudng réng I16n han nay dén khu vuc Bdng Nam A, ndi cé cdc qudc
gia ching ta dang sinh séng, va han ca thé, cdc céng dong dia phudng xung
quanh ta.

POI VG1 RAT NHIEU NGU'Ol TREN THE GICI, dién thoai thong minh da thanh vat
bat ly than, 1a mot phan khdng thé thiéu trong cudc sdng. Ho kiém tra dién
thoai ngay khi vira m@ mat, va ngay trudc Itic di ngd. M3c du cac phudng tién
nay van con mdéi meé xét vé mét lich sl, ching ngay mot trd nén gan lién vdi
cudc sdng, thdi quen, sinh hoat d&i thudng — va ca viéc hudng thu tin téic — cua
chung ta, ca trén phudng dién c& nhan 1an nghé nghiép.

Hay can nhic nhifng su kién nay: Mang ludi World Wide Web mdi chi xuat hién
khoang chirng ba thap nién, ké t&r nam 1989. (Mang ludi world wide web khéc
vdi mang internet, von phat trién tU h6i nhitng ndm 60).

Pién thoai iPhone cla hédng Apple chi mdi ra ddi vao nam 2007. Dién thoai
th6ng minh dau tién, chiéc dién thoai giao tiép cd nhan Simon [Simon Personal
Communicator], da ra dgi tU nam 1994.
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Su trdi day clia web ddnh dau mot thdi dai mdi clia thong tin, ddn dén su pho
bién cua ‘cdc phudng tién truyén thong méi' (new media). Sau dé la dén su
xuat hién cta chiéc dién thoai théng minh, ndng tam tradi nghiém thdi dai s6 Ién
mot budc ti€n mdi. Su tréi ddy clia né tao nén cac khéng gian mang va sé, cac
phuong tién kithuét sg, cac dia diém cho con ngudi tuong téc véi nhau. Viéc su
dung dién thoai thdng minh dé lam béo, thudng goi tat 1a bdo chi di dong hay
"mojo" da trd nén phd bién & nhiéu nudc va nhiéu mdi trudng tin tdc khéc
nhau.

Mang internet va dién thoai thdng minh da md ra
mot thé gidi hdu nhu khéng cé gidi han vé su két
Mang internetva dién noi gilta ngudi v8i ngudi — nhu 14 céc cd nhan, nha
thoai thc“)ng minh d3 bdo, nha sdn xuat cac thé loai n6i dung, nha phat
‘ hanh va nhifng ngudi tiéu thu tin t&c. Cong nghé ki
. R 9" thudt s6 tu nd dugc xem 1a mét cude cdch mang.
hau nhUkholng C,O g0l Trang thai “luén luén trén mang” da trd nén phd
han vé su két ndi gilta bién trong thdi dai ctia khong gian ki thuat s6, thit
NQui vGi nguei. cong nghé da tao ra céc dia diém gap g& trong thé
gidi mang internet cho moi ngudi st dung va tuong

tac vdinhau.

MG ra mot thé gidi

Hay thd xem cudc séng clia ching ta da tréd nén sé hod nhu thé nao & khu vuc
pong Nam A.

66% ngudi dan khu vuc Ddng Nam A da két ndi vdi mang internet, dua theo dif
litu bdo cdo 'Digital 2020’ clia We Are Social va Hootsuite. Con s6 nay cao han
cd trén thé& gidi, 59% trén téng s6 7,75 ti ngudi dung mang.

63% dan s& béng Nam A dang tich cuc sif dung mang xa hoi, so sanh véi con s6
49% trén thé gidi. Trong khu vuc cla chiing ta, 52% ngudi dung mang xa hoi la
nam gidi, 48% la n{r gidi.

Céc chi s6 cua Campuchia, Cong hoa DAn chd Nhan dan Lao, Myanmar va Viét
Nam (CLMV) cho thdy mang internet va dién thoai thdng minh dang dudc su
dung rong réi trong xa hoi.
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P01 SONG TRUC TUYEN: SO NET VE CLMV

SO ngudi dling

Chi s6 thAm nhapcla | S6 ngudidung mang | . g
. Una dun S internet trén dien
. mang internet gadung xa hai tich cuc hoai di db
~ . | "Dan s tin nhan thoai di dong
Quoc gia BT
(trieu)” | sgnguasi |, quamang | . . N
a Phantrdm| yzhoi | SOIugng | Phantrdm | S6 lugng | Phan trdm
ung o !
i dan so
(triéu)
Campuchia 16,6 97 g racebook g, 58 12,05 74
messenger
Lao 722 31 43 WhatsApp 3,1 43 2,6 37
Myanmar 54,23 22 p  Facebook o, M 20,79 38
messenger
Viét Nam 96,96 68,17 70 Viber 65 67 62,4 64

Ngudn: S& 2020: B4o cdo thudng nién vé hién trang s6 hod trén toan cau

L3o ¢ 43% hodc hon 3 triéu trén téng s6 7,22 triéu d&n la ngudi dung internet.
Tuong tu 13 ti 1&é phan tram s6 ngudi dang tich cuc dung mang xa hoi. 79% dan
s6 Lao da ndi mang di dong, theo 'S6 2020: Bdo cdo thudng nién vé hién trang
s6 hda trén toan cau’.

J Campuchia, 9,7 triéu ngudi, chiém 58% dan sd 16,6 triéu, l1a ngudi dung
internet va hoat doéng tich cuc trén mang x& hoi. S6 ngudi ndi mang di dong
tuong dudng 128% dan sé.

0 Myanmar, 41% hodc 22 triéu trén téng dan s6 54.23 triéu ngudi da ndi mang
internet cling nhu str dung mang x& hdi. Con sé két n6i mang dién thoai di dong
chiém 126% dan sé.

Viét Nam cé 68,17 triéu ngudi dung internet (70%) va 65 triéu ngudi dung mang
xa hoi (67%) trén téng s6 96,9 triéu dan. Lugng két ndi mang dién thoai di dong
vao khoang 150% dan sé. L o
S L Khong con nghi ngd gi nia,
D{r lieu bén tréen quan trong d cho chung cho A P
o SR s nhgudidan cac nudcBong Nam
thay ¢ Campuchia, Lao va Myanmar, phan o,
tram ngudi dung mang internet cling chinh A nay da§o hod hon xua, tu~y
la phan tr&m ngudi st dung mang x& hoi, Vay, ho van dang phai dodam
diéu dé nhiéu kha ndng cé nghia 1a cong tim dutng di & cai mdi trudng
chung dang tiép can tin tUc qua cac phucng thc“)ng tin ’[rL_IC tuyé’n méi mé,

tién truc tuyén. LN s e s
da thé lGc nao cling "6n ao",

Khong con nghi ngd gi nifa, ngudi dan cac 4t 4y ¢ m i trutig bi chi phoi
nudc Dong Nam A nay da s6 hoa han xua, tuy b hi mod h_A, A
vay, ho van dang phai do dam tim dudng di & 01 chi mot thieu so cac cong

cai mdi trusng thang tin truc tuyén méi me, ty cdng nghé 16n.
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da thé IUc nao cling “6n 40", mot th méi trudng bi chi phéi bdi chi mot thiéu s6
céc cong ty cong nghé 16n. Canh nha béo ciing cé thé tiép cin dudc rat nhiéu
thdng tin trong céi kho tang di¥ liéu nay, nhung ciing nhu c6ng ching, ho van
phai md mam tim dudng trong cai mdi trudng ngay mot nhiéu thach thirc mdi
meé nay.

TIN TUC DA THAY HINH DOI DANG

M6i trudng mang, va c6ng nghé ki thuat sé tao ra nd, dang tiép tuc lam bién déi
nhiéu mat clia quy trinh lam béo, 1am tin t&c. Bung ra, né da bién déi phuong
thitc san xuat, dédng godi, xuat ban va phan phdi tin téic clia cdnh nha bdo va cua
cac phong ban chuyén lam tin tdc tir 1au réi. Ngay nay hau nhu khdng ai con hoi
liu mot tin té'c ndo dé cé phién ban truc tuyén khdng, ho mac dinh ludn 13 cd.

Nhifng diéu nay lam thay ddi cdc cach thdc lam tin cd ban vén dudc gidng day
trong céac I8p béo chi hang thap nién qua:

e Ngay nay, gidi truyén thdng khéng con gilf vi thé ddc quyén trong viéc
san xuat thdng tin va tin tic, cling khdng con 1a nhirng ngudi gac cira cho
cobng chung.

e Ho cling khong con kiém soat dudc cdc nén tang thi ba nhu cdc phuang
tién truyén théng xa hodi, nhdm tro chuyén tudng téc (chat) va cac nén
tadng mang xa hoi khac. Nhirng th nay khong phai la cac phuong tién dua
tin, nhung dudc céc cd quan truyén thdng s dung nhu kénh phéat hanh
va tudng tac vdi cong chung, cling nhu 1a nhitng nguén thu nhap mdi.
(Xem Phan 6, "Nhifng thuat ng{t h{tu ich dé ngang doc trén cac khong
gian mang"”, dé biét thém vé su khéc biét gilta cdc nén tadng va céac nha
xuat ban.)

e Thé gidi mang da khién cho hanh tinh nay thu nhé lai nhiéu lan: ching ta
cd thé biét bat cf chuyén gi xay ra & bat ky ngi nao trén thé gidi chitrong
vong vai phut, tham chi la vai giay.

e Lan ranh gilfa tin tdc thuan tuy dia phudng va tin tc & tam ¢ khu vuc/
toan cau bat dau bj xoé nhoa.

e Su phan biét thudng thay gilta céc loai hinh truyén thdng — bdo in/bdo
gidy, bdo anh, phat thanh, truyén hinh md nhat dan di hodc thdm chi 1a
bién mat. Chi mdi vai nam trudc day, cum tU ‘truyén thdng da phuong
tién’ con thinh hanh thi nay da trd nén 16i thdi bdi vi d6i véi ching ta bai
bdo nao cling can phai cé phan d6 hoa, 4&m thanh va chuyén déng di kém.

D6i vdi nhiéu cd quan bédo chi & khu vuc Pdng Nam A, nhitng xu hudéng nay yéu
cau ho phai thay déi cach thirc lam viéc va hoat ddng trong hé sinh thai tin tdc
sao cho cd thé tiép cén (reach) —va gilf chdn — cong ching & lai vdi nhitng san
pham bdo chi mang tinh chuyén mén cao.

16




Gidi truyén thong — bat ké 1a nha béo hay bién tip vién, gidng vién hay ngudi
tdp hudn béo chi — cling bi hdi thic phai thao lun vé vai trdo clia minh trong
viéc trang bi cho cd gidi san tin va cong chung céc ki ndng vé truyén thong, tin
tlrc, ki thuat s6 tién tién hon, dac biét |a trong viéc sdn xuat va phan phéi tin
bai. Nhirng quan ngai vé chat lugng thdng tin trén cac khdng gian mang khién
cho toan nganh truyén thong néi chung, ctia khu vuc Bong Nam A ndi riéng,
phai khan truong xay dung doi ngli phoi kiém théng tin xem cé ding su that
hay khéng, dong thai dua tin vé cac vu cé tinh va vo tinh tung tin sai léch, va/
hodc 1a hdp tac vdi cac td chlrc chuyén xdc minh théng tin.

CHAY THEO CONG CHUNG

Khi cdc cd quan truyén théng va cdnh nha bdo xem lai cach thirc ho déng géi,
phan phdi va tao ra tin tl'c ngay nay, ky thuc 1a ho dang tim céch thay déi sao
cho phu hgp vé8i cdch thirc truy cap va hudng thu tin téc cla nhiéu déi tugng
cong chung va ngudi dung khac nhau.

Ngudi dung internet trén thé& gidi bd ra trung binh 6 gid va 43 phit méi ngay
trén mang, theo bdo cdo "S6 2020". Ho danh trung binh 3 gid 24 phut st dung
céc thiét bi diddng, 3 gid 13 phut s dung mang internet trén céc thiét bi nay,
2 gid va 24 phuat trén mang x4 hoi. Bién thoai di d6ng bay gid chiém hon phan
nlra thdi gian ngudi ta s& dung mang internet. C4 khodng 3,8 ti trén téng s
7,75 ti dan s6 thé gidi, hay 49%, |a ngudi dang tich cuc st dung mang x& hoi.

THE GIGI TRUC TUYEN

S6 ngudi dang ndi mang truc tuyén 4,54 ti

S6 ngudi dung dién thoai di dong tinh trén 519 ti 67
dau ngudi

S6 ngudi tich cuc stf dung mang xa hoi 3,8ti 49

NGUON: BAO CAO SO 2020
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BAO TRUC TUYEN VA NGHE THUAT VIET BAO e BO CONG CU HOC TAP VA GIANG DAY

THO! GIAN LEN MANG HANG NGAY

3,44 gid |a thdi gian sir dung cac thiét bj di dong hang ngay.
6,43 gid 1a thdi gian str dung internet trung binh hang ngay.
2,24 gid la thai gian sif dung mang xa hoi.

Tinh trén toan cau, ngudi dung st dung hon 40% thdi gian tinh
thiic dé vao mang internet.

Han 1/3 thdi gian 18n mang dudc dung dé luét mang xa hoi.

NGUON: BAO CAO SO 2020

Ngudi dan khu vuc Bdng Nam A chl yéu st dung dién thoai di dong, hon 1a
dung mdy tinh dé ban hay mdy tinh xach tay, dé 1én mang. Nhiéu ngudi tiép
nhan tin tc thong qua céc kénh th phat, chang han nhu cdc nén tdng mang
xa hoi hay cac ng dung téng hdp tin tirc va cac ('ng dung nhan tin, han 1a doc
truc ti€p trén trang web hay ‘ng dung cuia cd quan béo chi.

Céac théi quen tiéu dung tin td'c hinh thanh tir c6ng nghé di déng cling déong
nghia la cédc cd nhan dang cé khuynh hudng thuc hién nhanh céc thao tac
cudn, quet trén man hinh dién thoai, thay vao théi quen lan gid tirng trang béo
hay tap chi nhu trudec ddy. Piéu nay cé nghia |4 gi? Ngudi ta it dé tAm lau vao
th( ho doc nén do dai trung binh ctia mot ban tin cing phai ngan lai, ngoai ra
tin t&c can di kém vdi nhiéu th* do hoa tuong téc bdi dé 1a mot diéu ma cong
chiding mong dgi.

Pong thdi, hang loat sdn pham tin tic véi do dai ngan, hinh thic khac nhau bat
dau xuat hién dé dap Ung thi hiéu va thdéi quen clia nhiéu déi tugng ngudi theo
ddi tin tic khac nhau.
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Yéu ciu nhifng ngudi tham
M du chia sé vé céc théi quen
T sU dung dién thoai thong
' minh cta ho. Chang han,
tién hanh moét cudc tham do
va hoi: Co bao nhiéu ngudi trong cac ban
kiém tra dién thoai théng minh cdia minh
ngay khi thic ddy? Ban t&n nhiéu thdi gian
nhat dé lam gi trén dién thoai? Ban theo
ddi tin bai do cd quan minh san xuat qua
kénh nao — bdo in, trang web hay qua
mang xa hoi? Ban doc tin tic & dau, tim
ki€m y tudng hay gdéc db cho tin bai cua
minh & dau? Ban cd truc tiép tuong tac vdi
cong chung trén mang nhu mot nha béo
khong, trai nghiém do ra sao?

Sau khi moi ngudi trong 16p chia sé cach
thirc ho dinh vi khéng gian sé dé thuc hién
cac hoat dong thuong ngay, hay tap trung
thao luan vé céc khia canh cutia hoat dong
truyén thong trén cac dia diém s hod nay.
Lan nay, hdy dat cac cau hai ti géc do cla
mot ngudi dung mang thong thudng, ai
trong sé nhirng ngudi tham du 18p hoc
truy cap thang tin bai géc con ai thi tiép
can tin tlc hang ngay thong qua mot kénh
ngoai vi chdng han nhu mang xa hoi. Cho
ca I8p xem céac trang Facebook cla dia
phudng, chi ra nhitrng mau théng tin trén
dé bi nhiéu ngudi nham tudng 1a “tin tdc”
mé&c du ching khdng hé dudc kiém dinh
thong qua céac thao tac bao chi chuyén
nghiép. Héi cd 18p diéu nay dat ra nhiing
thdch thic gi cho nhirng ngudi lam tin tdc
chuyén nghiép?

Thu thap y kién cla cd I8p vé nhitng thay
déi ma ho quan sat dudc & cac san pham
tin tdc trong thdi dai khong gian mang
théng tri va pho bién.
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BAN NGA SO CUA CHUNG TA

dé nhin lai cdch thdc dng x& trén mang cla chidng ta, bdi vi cach
thdc chung ta st dung khéng gian mang nhu nhing ¢ nhéan binh
thudng sé dinh hinh phong cach lam bédo trén mang cua ching ta.

CHUNG TA HIEU VE CAI TOI CUA MINH TREN NEN TANG Ki THUAT SO NHU THE
NAO? Day la cau hoi chinh can kham pha.

Nha bdo Ung xif nhu thé ndo trén tu cdch cé nhan thi ho ciing it nhiéu hanh xu
nhu vay trong vai tro nha bdo. Cach thdc nhirng ngudi lam tin tdc chuyén
nghiép thé hién trén khéng gian s6 phan &nh ki nang lam viéc truc tuyén cla
ho, nhédm ki n&ng hién d3 trd thanh mot phan khéng thé thiéu clia nghé béo.
Nhitng ki ndng nay bao gém:

e ¢4 hiéu biét ¢ ban vé mdi trudng théng tin trén mang, bao gém vai tro
cla céc thuét todn (cdc phuaong trinh todn hoc quyét dinh thdng tin gi sé
hién ra trén céc trinh duyét va cac trang bang tin ctia mang xa hoi)

& hiéu biét co ban vé an toan sé va cac cong cu phuc vu cho muc dich nay,
dac biét 1a nhirng c6ng cu hitu dung va lién quan méat thiét dén céng viéc
lam bao

e 6 ki ndng thdm dinh tin tdc, von rat can trong viéc xem xét va dénh
gid mlrc d6 chan that va dang tin cdy cua théng tin trén bdo in, truyén
hinh va bdo mang, cling nhu trong viéc phan biét tin tic vdi cac loai hinh
thong tin khac.
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H&y dirng mo6t chut dé kiém tra, va hiéu han, céi t6i ngoai ddi thuc va trén mang
cla chuing ta. Hay thao luan cau hdi sau: Diéu gi ban lam, ho&c phat biéu, trén
mang khac han vdi ngoai d&i thuc? Ban trén mang va ban ngoai ddi cé phai la
hai phién ban khac nhau khéng? Khac nhu thé nao, va tai sao khac?

Nhifng diéu can nhd khi st dung céc khéng gian trén mang:

e Ban cé thé c6 don, cdm thay cd dan, cé don trong phong ngt hodc trén
ban lam viéc trong khi ban than dang 1én mang, nhung ky thuc ban khéng
cd don. Mang internet — cling nhu cdc phudng tién truyén théng mang
x4 hoi —1a mot khéng gian cdng c6ng md rong. Diéu ban ndi, ban chia sé,
dang hay tudng thuét lai, déu cdng khai va dinh luén & dé — mai mai.

e Ban khdng hé 1a ngudi chi ddng chon Iua toan bd nhirng gi ban xem hay
“chon” trén mang, bao goém ca khi ban tim kiém trén céc trinh duyét cé
cai dat cong cu theo d&i hoat dong clia ngudi dung, hodc cudn Ién cudn
xuéng trang bang tin trén mang xa hoi

Céc thuat todn tuy vo hinh nhung van &m tham thu thap dif liéu tim kiém cla
ban, cac trang ban ting truy cép, sau dé tai nhirng mén dé tudng tu trén man
hinh mdy tinh hodc trang bang tin mang x& hoi clia ban, nham muc dich mdi goi
ban nhan vao xem céac trang web hodc céc lién két khac. Viéc ban thay cdc moén
d6 nay xuat hién nhiéu khéng déng nghia véi viéc ching dang phé bién hay
thinh hanh —ma chi cé nghta la ching dang "phé bién” trén trang bang tin cua
riéng ban bdi vi ban da tiét 16 s3 thich clia minh théng qua céc hoat déng trén
mang. Trang bang tin trén Facebook clia ban khdng giéng v4i ctia ban bé ban,
ngay ca khi hai ban cing nhan ua thich mét vai trang nao dé. Nhitng th( hién
thi trong trang k&t qua tim kiém ky thuc khdng han 14 ngau nhién. Ching bi chi
phdi bdi cach thirc céc trinh duyét va céc trang web phéan tich hanh vi sir dung
mang cla ban. Hoat déng nay gilp thu thap d{ liéu, tir thudng mai cho dén
chinh tri, ma sau dé cac cong ty cong nghé sé dem béan cho cac nha quang céo,
nhitng ngudi lam chién dich truyén théng, nhitng ngudi van ddng hanh lang,
cac chuyén gia tiép thi, nhu mo6t phan trong mé hinh kinh doanh cua ho.

e Nhifng th mién phi vé géc do tién bac khéng hén 14 mién phi. Vi sao? Bdi
vi ban van phai chiu mét loai phi tén cho viéc ban 1a ngudi dung. M6t giao
dich ho&c mot hoat dong trao déi dién ra khi ban d&ng ky va chap nhan
cac diéu khodn clia mdt 'ng dung hodc mét dich vu mang nao dé. bay la
vi ban d& cho di m6t th( gi d6, chdng han théng tin vé ban than ban, va
doéng y cho phép m@ mot dudng truyén ki thuat sé ti ho dén thdng cho
ban ca ngay 1an dém, dé déi lai, vi du, ban cé mot dia chi email mién phi
ho&c ban dudc phép cai dat mot trinh duyét. Ban khong nhat thiét phai
trd bang tién mat hodc bang the tin dung, nhung ban tra bang viéc cho
phép ho tiép can ban.
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e Trong cdng viéc hdang ngay, tat ca cac nha bao can biét cach s dung
cdng cu ddm bdo an toan sé t6t han ngudi thudng khi két néi vao mang
internet va cac khdng gian trén mang. B4 1a ki ndang nghé nghiép va 13 ki
nang cé nhan cd ban trong mdi trudng truyén théng hdm nay; khong phai
chi khi can viét nhirng loat tin bai to t4t ban mdi can phat trién nhirng
théi quen lanh manh, cé trach nhiém trong méi trudng ki thuéat sé.

e C6 rat nhiéu cdng cu va san pham mang tinh thay thé, dé tiép can va an
toan han cho cong viéc lam bao, cling nhu cac hoat dong thu hut cong
chlng truyén thong. Trong s6 nay cd nhiéu lua chon vé 'ng dung va phan
mém an toan cho hoat dong U6t web, nhiéu luva chon vé (*ng dung thu
dién t, hodc cac san pham khéc. Rat nhiéu lua chon trong s6 nay dudc
lam ra b&i moét cong dong tu phat cdc nha viét ing dung va phan mém
cam két tang cudng bdo mat di¥ liéu cd nhan. Ho muén mang lai nhiéu
lva chon han cho nhitng ai dang tim kiém céc giai phap thay thé cho
san pham cla mot thiéu sé cac cong ty cdng nghé dang théng Iinh thi
truong.

SAU Bi QUYETTANG CUGNG AN NINH Ki THUAT SO

1 S« dung méat khau cé tinh bao méat cao han.

Mat khau cta ban cang I3t [éo, mic d6 bao mat cho cac tai khodn va thong tin
clia ban cang cao. Thay d6i mat khau thudng xuyén, sau mdt khoang thdi gian
phu hop, 1a mot théi quen tét. SU dung mat khau cé tinh bao mat cao ban dé
mac cong thay déi thudng xuyén han. Tranh s dung cling mat khau cho nhiéu
trang, tai khodn va i'ng dung khac nhau. D& ghi nhd mat khau, ban cling can st
dung mdt &ng dung luu trif mat khau cé chat lugng tét.

Nhiéu ('ng dung cho phép ban chon dang ky tham gia st dung bang dia chi
email hodc bang tai khoan mang xa hoi. Hay chon st dung dia chi email cho an
toan, tranh “di tat" qua tai khodn Facebook hodc cdc tai khoan mang xa hoi
tudng tu dé dang nhap vao cac ing dung hodc chudng trinh do moét bén thit ba
viét ra. Trong trudng hop tai khoan mang xa hoi clia ban bi t&n cdng dot nhéap,
muc dd bao dam an toan ki thuét s6 cua tat ca cac ng dung cé két ndi vai tai
khoan dé cling sé gdp nguy cd cao.

2 Su'dung céc dich vu email biét tén trong quyén riéng tu’ cia ngu'di ding.

MOt y tudng hay la st dung hop thu dién tir dudc ma hod, tirc 1a mot hé théng
email chuyén tin nhan dén ngudi nhan ma khdng phai lo ai dé cé thé truy cap
hodc xdm pham tai liéu thong qua hé thdng mdy chii ctia nha cung cap dich vu.

M6t s6 Iua chon vé dich vu email ma hod |a Protonmail va Tutanota . Ca hai dich
vu nay déu cap cho ban mét tai khoan email mién phi v&i nhitng tinh ndng cg
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ban, sau dé néu ban muén gia tdng dung lugng hodc xai thém céc tinh nang
khéc thi phai tra tién. Fastmail, cho ban dung thir 30 ngay mién phi, cling cam
k&t bao méat d{f liéu va vAn hanh mot hé théng email an toan hon nhung van
khong kém phan than thién v8i ngudi dung.

Gmail van dang cuc ky phé bién, nhung né khong khéng dude ma hod. Ngudi
dung Gmail cé thé gia tdng mic do an toan trudc su tan cong cla tin tic bang
cach kich hoat tuy chon xdc minh hai yéu t6, yéu cau ngudi dung nhap thém
mot ma b6 sung dé dang nhap hdp thu dién tl. Ldp bdo an nay la 18p bb sung
bén canh mat khau théng thudng.

3 Caidat va su dung cac cong cu giup ban ludt internet mét cach riéng tu
han.

H&y st dung céc trinh duyét hodc phan mém ho trd (plugin) dé ngan chan hanh
vi theo d&i hoat ddng trén mang ctia ban vi nhiéu trang web va céc cong cu truc
tuy&n van thudng xuyén lam diéu nay mac du khéng phai ai cling dé y nhan ra.
Céac trinh duyét cf déu ddn thu thap va luu trif thong tin dé 18y dif liéu vé hanh
vi va thoi quen s dung mang cla ban, sau dé ggi y cho khach hang cta ho
quang cdo vdi ban ngay trén mang. D7 liéu dudc thu thap theo kiéu nay chinh
|4 th quyét dinh cai gi s& xuat hién trén trang két qua tim kiém cua ban, bao
gom ca nhirng mau quang cdo nhdm dén ban nhu mot khach hang tiém nang.

Chung ta chia sé thong tin cd nhan nao Ién mang?

Cac cong cu theo doi Cdac cong cu theo ddi thudng thu thap cac trang ban
thudng thu thép Cac truy caAp, cac chu de\ .ba‘n tII’Tj k.lem, h/ang hoa ban
A ., Mmua trén mang, ngoai dia chi giao thuc internet IP

tran? k?an truy cap, §ac va nhiéu théng tin nhan dang khéc. Hoat dong thu
chu dé ban tim kiém, thap céc thong tin nay 1 mot phan cua md hinh
héng hoa ban mua trén kinh doanh & cac cdng ty cdng nghé 18n, nhung né
mang, ngoai dia chi khAié'n choAngudi ta ngéy cang théc,méc vé khau béo
giao thiicinternet IP va mat du ligu. Trong vai nam qua, cac quan ngai nay
- R . . cang luc cang gia tang do da co nhiéu truong hgp
nhiéu thong tin nhan dir liéu clia ngudi dung mang bi khai thac dé thuc
dang khdc. day cac Igiich chinh triva st dung dé "lam" du luan

& modt vai nudc, ngay cd trong céc giai doan bau cl.

“"Nhung toi khdng hé tiét 16 chi tiét vé cd nhan"” hoac “Tdi khéng hé cho ho s6
dién thoai di ddng hay bat ky théng tin nao” 1a diéu ma nhiéu ngudi hay ndi
trong cdc cudc thao ludn vé nhu cau tang cudng cong tdc bao mat dit liéu khi
st dung cac trinh duyét web, cédc (‘ng dung hay cac khong gian mang xa hoi.
Nhiéu ngudi con ndi “a, du sao thi tdi cd viét hay ndi céi gi bi mat dau” —
nhung quyén riéng tu la thd khéng phu thudc vao ndi dung hay mic d6 can
gilr kin ctia né.
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Nguyén té\c can nhd & day 1a céc cér]g ty céng’nghé Ban |3 san phﬁm,
26, b20 g6 cé nhing nof cung cap san PN 1 g o 3 nguts
trinh duyét, cac dich vu email mién phi cho dén cac . iy R ”.
nén tdng mang xa hdi, déu 14 nhitng doanh nghiép dung cung khong pha|
ban théng tin ngudi dung cho khach hang. Chinh vi la khach héng. Khach
vay, \nhLNJ’rjg doanh nghiép \néy vin vao viéc ho dudc héng cla cac c('jng ty
quyén tlép canthong tlln Yé ban vé.céch barj strdung c6ng nghé 6 13 cac
mang khi ban dang ky su dung dich vu cua ho. Ho )
bién théng tin vé ban thanh doanh thu khi béan chiing ) . o
cho céc khadch hang muén ban hang hodc muén tiép thi, nhu‘ng,ngujo" |ang
can ban. (Tinh trén toan cau, quang cdo qua cac nén  Xé san pham hodc tao
tang s6 chiém hon phan nita tong chi phiquang cdo  dy luan.

trén cdc phuong tién truyén thdng, Google va ’

Facebook 13 hai cong ty dan dau trong viéc hudng Igi

tU cu dich chuyén tir quang céo truyén théng sang

quang cdo trén mang.) Tinh hinh hién nay cé thé mé td nhu sau: Ban 1a san
pham, khong phai 1a ngudi dung cling khéng phai 1a khdch hang. Khach hang
cla céc cdng ty cong nghé sé 1a cadc nha quang céo va tiép thi, nhirng ngudi
lang xé& san phadm hodc tao du luén.

nha quang cdo va tiép

Google la cdng cu tim kiém dudc st dung rong rdi nhat, trinh duyét Chrome cua
Google la c6ng cu nhiéu ngudi tin dung, nhung khdng phai 1a duy nhat. Concd
nhiéu su Iuva chon ngoai Google.

Duckduckgo 1a mét cdng cu tim kiém — va 1a mdt chuang trinh ho trd (plugin)
dudc cai thém vao trinh duyét — cho phép ngudi ludt web khong bi céc trinh
duyét theo ddi, hay ndi cach khac la khong bi “phan tich luu lugng” (traffic
analysis). Ban c6 thé tai cong cu nay vé may tinh dé ban, may tinh xach tay
hodc dién thoai thong minh.

Tired of being tracked online? We can holp.

Brave mdi dugdc thém vao danh sach céc trinh duyét web cd tinh nang chan
phan mém theo d&i. N6 hién thj sé lugng cdc quang cdo va ing dung theo ddi
da bi chan.
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https://duckduckgo.com/
https://brave.com/

Edge, cua Microsoft, cho ra dgi mét phién ban mdi vgi céc tuy chon ngan chan
theo doi.

Firefox, mot trinh duyét mién phi st dung ma nguén ma, ra dgi tir 2002. N6
cling co céc tinh nang ngdn chan nhi'ng cong cu theo ddéi hoat dong cua
nguaoi dung.

4 Surdung cac irng dung tro chuyén co tinh an toan cao han.

Hay chon Iua cac ¢'ng dung tin nhan va tro chuyén cé tinh an todn cao han, bao
gbm céc Ung dung ma hod théng tin ban gli di hodc nhan vé. Cé rat nhiéu Ung
dung tro chuyén cho ban chon, trong dé c6 cac i‘ng dung c6 tinh nang bao dam
an toan tét han, va dugc ma hod. Mot s6 (ng dung cho phép ngudi dung tuy
chinh khi nao tin nhan bién mat, trong vong vai gidy hay vai ngay, hay khong
bao gio.

Ngudi dung ¢'ng dung tin nhan trén Facebook thong qua dién thoai thdng minh
(khéng phai clra s6 trd chuyén clia Facebook trén may dé ban) cé thé chon hinh
thdrc “trd chuyén bi mat” trong d6 Facebook s dung 16i ma hod "hai dau trén
tat ca céc thiét bj di dong dang hoat ddng ctia ban”. Trang web clia Facebook cé
thong tin vé cach thic xac minh kiéu ma hod nay.

Ung dung trd chuyén Signal thudng dugc khuyén dung nhd cé cac tinh nang
dam bdo an ninh dang tin cdy. Ngoai ra con c¢é ng dung Wire, cling tuyén bd
mé hod hai dau.

Telegram c6 tinh nang “tro chuyén bi mat” dugc ma hoa. (Mé& hod va céac tinh
ndng bao mat cé thé dudc st dung cho nhiéu muc dich khac nhau. Chang han,
Telegram dudc céc béc siva nhan viény té tuyén dau st dung dé phong chéng
dich COVID-19 ndm 2020, nhung né cling dudc t6 chifc Nha nudc Hoi gido
(Islamic State) s dung nhu mot kénh truyén théng dé tuyén bd nhén trdch
nhiém céc vu dadnh bom vao cdc nha thd céng gido & Sri Lanka hoi thang
04/2019.)

WhatsApp, 'ng dung di dong phé bién nhat thé gidi, st dung phuong thirc ma
hod. Facebook sd hitu 'ng dung nay, ngoai Instagram.

5 Lua chon nhirng céng cu bao mét tét han cho cac cuéc phong van truc
tuyén, cac cuéc dién dam cé thu phat 4m thanh hodc hinh anh, cac budi
héi thao hoac tap huan tru'c tuyén.

H&y quan tdm nhiéu hon dén viéc bdo ddm an ninh ki thut sé cho ban, cling

nhu nhitng ngudi dudc ban phdng van va nhirng ngudi tham gia vao cac cudc

thao luan truc tuyén, ngoai viéc chu trong vao tinh chuyén mén cla céc hoat
dong tin tdc trén mang.
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https://www.microsoft.com/en-us/edge
https://www.mozilla.org/en-US/firefox/new/
https://www.facebook.com/help/messenger-app/1084673321594605/?helpref=hc_fnav
https://www.signal.org/
https://wire.com/en/
https://telegram.org/
https://www.news.com.au/world/asia/this-bloody-day-is-our-reward-to-you-islinked-group-posts-chilling-video-claiming-responsibility-for-sri-lanka-massacre/news-story/5d58461246724e06fce2d54b3eb60460
https://www.news.com.au/world/asia/this-bloody-day-is-our-reward-to-you-islinked-group-posts-chilling-video-claiming-responsibility-for-sri-lanka-massacre/news-story/5d58461246724e06fce2d54b3eb60460
https://www.whatsapp.com/
https://www.instagram.com/

Zoom, mdt nén tang dung trong t6 chlc hdi thao va Hay quan tam nhiéu
trdo chuyén truc tuyén cé thu phat hinh anh va &m N en Lo a2
thanh, hién khd pho bién, nhung cé nhiéu van dé vé han ,den \flec bAaO gam
bdo mat théng tin can khac phuc. Singapore d3 yéu an ninh ki thuat S0
cau céc trudng hoc trong nudc chdm dit st dung cho ban, cﬂng nhu
Zoom dé day cdc I8p ma hoc sinh hoc tir nha trong nhfmg nguoi duoc
cuoc khuing hoang COVID-19. Dai Loan cling yéu cg“iu ban phéng van va

céc cdquanthudc chinh phuva cac truéng hoc cham )
dut sir dung Zoom.

nhitng ngudi tham gia
vao cac cudc thao luan

Su c6 "bom Zoom" (‘Zoombombing’) xay ra khi tin -
- ( o) xay tryc tuyén

tadc xam nhap vao céc cudc hoi thao truc tuyén (vén
yéu cau phai dang nhap bang mat khau va sé dinh
dang) va gay réi bang nhirng tai liéu khong lién quan, chang han nhu céc doan
phim khiéu ddm. Ngoai cdc méi quan ngai vé an ninh, day con 1u mdi 1a moi
trudng tac nghiép bao chi chuyén nghiép nhat. Nhiéu su c6 tuong tu cling dién
ra véi cdc nén tang tuong tu, chdng han nhu Google Meet.

StreamYard, tu gidi thiéu 1a "mdt phong thu phat truc tiép trén trinh duyét
clia ban”, cho phép ban té chic phan quyén tham gia cac cubc toa dam cho
cac dién gid hodc ngudi diéu phdi, nhung chi cho phép céng ching phat lai
su kién trén céc nén tang khac nhu Facebook Live, LinkedIn hodc You Tube.
B&i vi chi cé nhitng ngudi tham gia chinh m@&i can vao “phong” ndi chuyén,
con khdn gia thi 8 mdt khéng gian khéc, ban t6 chic cé thé han ché sé lugng
ngudi tham gia thao ludn, thuc hién "kiém sodt dam déng” va tranh dudc
nhitng k& x&m nhép. Zoom va céc nén tang tudng tu cling cho phép bén thi
ba phat lai n6i dung ctia minh.

WebinarJam st dung c6ng nghé phat hinh qua dién todn ddm may dé té chiic
cac su kién truc tuyén. Sau mét khoang thai gian dung thd, ngudi dung phaitra
tién dé tiép tuc st dung dich vu.

Larksuite, mdt phan mém giao tiép va hgp tdc mién phi, cling hitu ich trong viéc
t6 chifc cac budi hoi thao truc tuyén va cac cudc tro chuyén qua &m thanh va
hinh anh. T6 chitc Gido duc, Khoa hoc va Van hod Lién Hiép Quéc (UNESCO) dua
phan mém nay vao danh sach céc c6ng cu nén st dung cho viéc hoc tap tu xa.
Larksuite cé bd hudng dan st dung danh riéng cho gido vién va hoc sinh.
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https://zoom.us/
https://www.cnet.com/news/zoom-security-issues-zoom-buys-security-company-aims-for-end-to-end-encryption/
https://www.cnet.com/news/zoom-security-issues-zoom-buys-security-company-aims-for-end-to-end-encryption/
https://www.channelnewsasia.com/news/singapore/moe-suspends-zoom-home-based-learning-obscene-images-12626534
https://www.channelnewsasia.com/news/singapore/moe-suspends-zoom-home-based-learning-obscene-images-12626534
https://www.channelnewsasia.com/news/singapore/moe-suspends-zoom-home-based-learning-obscene-images-12626534
https://www.news.com.au/world/asia/this-bloody-day-is-our-reward-to-you-islinked-group-posts-chilling-video-claiming-responsibility-for-sri-lanka-massacre/news-story/5d58461246724e06fce2d54b3eb60460
https://www.news.com.au/world/asia/this-bloody-day-is-our-reward-to-you-islinked-group-posts-chilling-video-claiming-responsibility-for-sri-lanka-massacre/news-story/5d58461246724e06fce2d54b3eb60460
https://meet.google.com/
https://streamyard.com/
https://home.webinarjam.com/index
https://www.larksuite.com/en_us/

6 Su dung dich vu dam may dién toan mét cach théng minh.

Nhiéu ¢‘ng dung ddm may dién todn cap cho ngudi dung moét dung lugng mién
phi dé luu trif tAp tin hodc dé gtri/chia sé ching. Céc dich vu nay cho phép

Hay dadt tiéu chi bao
dam an toan an |én
hang dau, thay vian
phan véi cac dich vu
mién phi, phd bién,

ai cling dung, hay
nghién cttu thi trudng
ki nhu ban van thutng
lam truéc khi mua
dung cu hay quén do.

ngudidung Iuu tri tap tin trén mang internet thong
qua hé théng cdc may chd, thay vi luu trlf trong 6
cling. Hay dat tiéu chi bdo dam an toan an I1én hang
dau, thay vi an phan vdi cac dich vu mién phi, phé
bién, ai cling dung, hdy nghién clu thi trudng ki
nhu ban van thudng lam trudce khi mua dung cu hay
quan &o.

Ba dich vu cho phép ban Iua chon gidi phdp ma hoa
la Sync, Tresorit, pCloud. Tresorit cung cap gidi
phép ma hod hai ddu cho céc théng tin luu trif trén
dam may dién toan. Dich vu nay thu phi, nhung cé
cd ch&mién phicho cac té chic philgi nhuan. Sync,
cling méa hod, cap cho ban mét dung lugng mién phi

nhat dinh. pCloud cho ban hai chon lua, ma hod hodc khng ma hod. Ban cé
thé truy cdp thong tin luu trif trén ddm may dién todn & bat c ndi nao, vao
bat ki khodng thdi gian nao, ké ca trén dién thoai thdng minh.
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B4t dau tU nhirng chia sé
Mu) mang tinh ca nhan. Hdy mdi
U\ nhing ngudi trong I8p chia
' sé vé cac thdi quen trén
mang cla ho. Héi ho su
dung dién thoai di déng bao nhiéu tiéng
mot ngay va dung vao nhifng viéc gi? So
sanh thaoi gian & trén mang theo udc tinh
clia ho vdi théng tin hién thi qua chic
nang theo d&i tha@i lugng & trén mang cua
chiéc dién thoai ho dang dung. (VGi
iPhones, ma Cai dat > Thai lugng st dung
(Screen time). V3i dién thoai Android, md
Cai dat > Pin va hoat dong (Battery and
Performance) > Théng k& s dung pin
(Battery Usage Statistics), ban sé& thay
phan tram pin dudc st dung cho nhiing
hoat ddng khac nhau.) Ban cé thé tai cac
'ng dung kiém soat thdi gian s dung
danh cho hai hé diéu hanh i0S va Android,
chang han Moment va RealizD, dé lam
“cdc thi nghiém” trong gidng day va dé
cho moi ngudi y thi'c hon vé ddi séng trén
mang cla ho.

H&y tim hiéu xem moi ngudi trong I18p hoc
tiép cdn cdc ngudn cung cap théng tin va
sdn pham thoéng tin loai nao. Ho tiép can
c4c nguodn nay nhu thé nao? Cau tra 10i sé
cho thdy ngudi ta thién vé viéc truy cap
thang dén ban tin géc hay dua vao céc
trang ban tin mang xa hoi dé loc I8y tin.

Chuan bi san hai hodc bavidu cé lién quan
dén cac hudng dan ndi trén. Cac yéu t6 thi
giac —hinh anh, hinh minh hoa, tranh hoat
hoa hoac céc hinh thiic nhe nhang han —
déu hiru dung.
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https://inthemoment.io/
http://www.realizd.com/

Yéu cau moi ngudi trong I8p chia nhdém dé
thao luan, cung nhau liét ké mot danh
sadch nhitng th can thiét dé bdo mat
théng tin trén moi trudng s6 hod, dua trén
nhitng ggi y trong b6 hoc cu nay. Yéu cau
ho bau chon nhirng loai céng cu nao phu
hop nhat véi mdi trudng lam viée va thdi
guen sinh hoat cua ho, hodc nhifng loai
nao tét dang dé gidi thiéu cho toa soan
cla ho st dung.

Lua chon mot vai cong cu liét ké trong
phan nay dé tai vé, cai dat, va thuc hanh
ngay tai cho. Khi gidi thiéu céc ng dung
va cac cdng cu ki thuat s8, tdt nhat nén
truyén thu theo kiéu cam tay chi viéc han
| sif dung céc trang trinh chiéu hoac chi
cho ngudi hoc thdo ludn vé ching, diéu
nay dic biét hiru dung déi v8i nhitng ngudi
mdi nghe ndi dén 1an dau.
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NHIN NHAN LAI TIN TUC TRONG MOT THE GIG!
NHIEU LOAN

khang dinh lai céc yéu t6 cau thanh tin tdc va y nghia cla viéc lam ra
tin tdc theo ddng quy trinh bdo chi, dap ing céc tiéu chi cia nghé
bdo, bdi vi déy 1a diéu cét I6i ctia nghé béo, va 1a cch gilp chidng ta
VUt qua thd thdch sang loc thdng tin — bat k& 1a sdn phdm théng tin
ndo, phucng tién phat hanh nao, khéng gian hay nén tang.

Nghé béo, cling nhu bat ky nghé nghiép nao, yéu cau ngudi lam nghé phai dudc
dao tao va cé nhirng ki ndng dic biét. Nhirng ki ndng nay bao gém nghiép vu
thu thap théng tin cé chat lugng, tu duy phan bién, ki ndng ké chuyén, va mot
ki nang cang ngay cang quan trong, dé 1a biét dua vao cdng ching trong qué
trinh phdi kiém, bién tap va duyét tin.

Cau hoi dat ra: Biéu gi khién cho béo chi 1a bdo chi?
Piéu gi khi€n cho Dbidu gi khign cho mét bai bao dudc 1am ra theo quy
béo chila bdo chi? trinhbao chikhéc vdicac loai ndi dung thong tin khac?
Didy gi khién cho %@ hon: Diéu gi khién cho mdt bai bdo that su cd chat

TR lugng?

mot bai bdo duoc e ais . . ) )
N Nhifng diéu nay can dugc nhan manh trong mot thaoi
\lam ré} thelo qu,y dai ma cong ching bi nham 1an gitta mo6t san pham tin
trinh béo chi khac e chuyén nghiép va “théng tin truc tuyén”. "Théng
vdi cac loai noi dung tin tryc tuyén” la thuét nglr khéng chi bé budc trong
A . cac tin, bai bdo chi — ching c6 thé bao gom bat ky tai
thong tin khac’ lieu nao dugc phat tan cho cong ching mang. Chdng
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cé thé tdn tai dudi dang chir viét, &m thanh, hinh &nh, phim anh, va céc tai liéu
dudc |am ra bdi hang loat “nha xuat ban"” khéng nhat thiét phai 1a nha béo hay
dan lam tin chuyén nghiép, ma cé thé la bat ki cd nhan nao, nhitng ngudi viét
blog, cdc nha tiép thi, cdc chuyén gia quan hé céng chiing hodc nhirng ngudi
c6 anh hudng I8n trén mang xa hoi.

H&y ra xét céc tiéu chi vé chat lugng béo chi, cling nhu quy trinh 1am béo.

PHUONG THUC BAO CHi

biéu gi lam nén mot bai bdo hay? Hay, khi bai bdo dé:

e thao luln, gidi thich mot vdn dé ma ddc gia dang quan tdm va ho thay
minh cd lién quan

e chinh xac, va cé dan nguén théng tin hdp quy céach

e khong thién léch

e cong bang

e dung nap tat ca (moi tiéng ndi va quan diém khac nhau)

Nhifng tiéu chi nay la chung cho tat ca cac thé loai va loai hinh truyén thdng,
bat ké |a béo, tap chi, phat thanh, truyén hinh, &m thanh hay truc tuyén.

Hay xét dén quy trinh lam bdo cé chat lugng.

San phadm b&o chi ra dJi 14 két qua ctia mot qué trinh thu th&p dif liéu, va sau dé
|& mét quy trinh bién tap chat ché trude khi dén vdi céng ching. Thong thudng,
sau khi thuc hién tin, bai, nha bdo sé chuyén qua cho bién tap vién clia minh va/
hodc cac bién tap vién & cap cao han dé nhitng ngudi nay duyét lai, thao luan
va thuc hién céc thay déi can thiét, sau dé ho sé bién tap lai ban thdo cudi cling
trudc khi dang tai.

MOt nha bdo, du lam vié? mang tfnh\ché’t ca nhan hay (Chat qung hay
trong mcf)lt cd quan trl{yén thong, déu phai ch\iu trach mc dd lan toa clia
nhiém doi v8i tdc pham ma minh lam ra. Diéu do cd o o .
nghta |4 chu thé sdng tao ra tin tlc, cling nhu bat ky nai mot “san pham tin
na0 san xuat va dang tai tin tdc, cAn phai nhan thae tUC kh6n9 tuong
dudgc trach nhiém va nghia vu ctia minh. Tudng tu, toa d‘(“)ng vGi muc d@
soan hay céc td bdo va trang bdo dién tlr, déu phai mang déng tin céy hay
tinh hdp phép, nghtala phai cong khailich st hinh thanh — , a P
o A SR R s N ., tentuolcua co
hoac nén tang cua minh, cong khai thanh phan ban bien } .
tap cho cdng chiing dé& bé kiém ching. DY nhién, nhitng  quan bdo chihodc
nhom lam bdo nho it ngudi hodc tham chi chi cé6 mot d@i ngﬂ lam ra tin
ngudivan cd thé lam ra dugc thit bdo chi cé chat lugng,  tiic do.
bam sat cac tiéu chilam bdo chuyén nghiép,
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Chat lugng hay mrc d6 lan tod clia mot “san pham tin tlc” khong tucang dong
vdi mirc d6 déng tin cdy hay tén tudi clia ¢ quan bdo chi hodc déi ngli lam ra
tin tuc do.

Cong chuing cd thé thich va theo d&i cac trang bdo 1a cai gidt gdn hoac theo
nhitng td ing hé dadng phdi ma minh yéu thich. C4 nhan cé thé thich cdc nguén
tin ma ban than thay dong tinh va vi vdy ma cho rang thong tin dé 1a déng tin
cdy. Nhung khéng dong tinh, hodc khdng thich, quan diém cla mdt trang tin
nao dé khong cé nghia la thong tin trén trang dé vo can clr, khong dang tin, hay
sai su that mot cach vo tinh hodc cd y. M6t cd quan béo chi ¢é tén tudi chi cé
nghta 1a nd that su ton tai trong long cong ching. Nhung chat lugng va uy tin
clia nd la mot van dé khéc. Cac phuang tién truyén théng cd tén tudi, hdp phap
van cé thé sdn xuat ra nhifng tin bai té hai, hoac chlta dung nhirng thdéng tin
khong chinh xac, trich dan khéng dung 18i ngudi dudc phdng van.

M6t trang mang, mot bai viét hodc mot doan video cd thé gidng mot bai bdo bdi
hinh thic, kiéu ddng hodc ngr diéu, nhung ky thuc khéng giéng.

CAC Ki NANG BAO CHi

Cac ki nang nao tién dung cho céc nha bdo? La cac ki nang:

e thu thap d{r liéu hitu ich, cé chat lugng, tir nhitng nguén sc cap nhu
phong van, bdo cdo, sd liéu thong ké, cling nhu cdc ngudn thd cap co
chat lugng nhu tai liéu phdng nén

e thuc hién cdc cudc phdng van dé Idy thém nhiéu théng tin va dao sau
thém cac quan diém, dua trén mot qua trinh chuan bi va nghién clu
ki cang

e phat trién va duy tri nhitng méi quan hé va nguén tin cd ich

e |udn cam thay tdo mo vé céc su kién va cac van dé

e ké chuyén hay, sadng tao va thu vi

¢ nhan dién va thu thap céc goc do tin tlrc quan trong vdi cong chuing,
nhitng géc nhin bi b6 qua ho&c hiéu sai, thay vi chi htia theo nhitng ngudi
trong gidi

e nhéan biét cdc cdc ngudn thdéng tin dadng tin cdy trén mang, bao gom
ca tin tUc va cac trang mang khdc dé trich dan, dua tin lai hodc theo
doi thém.
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CAC THE LOAITIN BAI

Tin bai bdo chi cd nhirng dang cc ban nao?

Tin tirc
% |4 dang bai mang tinh thdi su viét vé céc su kién, cac thdng cdo, cac tai
liéu ma&i dudc céng bd, hodc cac bai chuyén dé (dang bai ma nha bao
phai diéu tra hodc phat trién tu than, khéng dua vao thdng cdo bdo chi
hay cac phat ngon), cé khuynh hudng ngan hon vi céc bai dang nay chi
tudng thuat chuyén gi xay ra, ai ndi gi hodc lam gi, theo phong céch noi
thang.

Phong su

% kiéu bai chuyén sau, thudng dai hon, nhin mot su kién tr nhiéu gdc dd
khéac nhau, thudng cé thém nhiéu théng tin vé khdng khi clia su kién, céc
chi tiét md ta su kién, boi canh dién ra su kién, tdm trang clia ngudi tham
gia va tiéng ndi clia ngudi tham gia

Phan tich

< mot kiéu bai cé chiéu sdu hudng dén viéc giai thich mdt van dé hodc mot
su kién va dat né vao ding béi cadnh, st dung tai liéu tir cadc cude phong
van, cac tai liéu danh cho c6ng ching va céc ban tin khéc, két hgp vdi
kién thdc va kinh nghiém cla nha bdo vé cung cha dé

Cac bai néu y kién, chuyén muc, binh luan

< 13 kiu bai ma nha béo chia sé chinh kién ctia ban thadn vé mot van dé hay
su kién, lay ra mot trudng hdp dé trinh bay géc nhin va quan diém, khdng
nhat thiét phai cé tu liéu ti cdc cudc phdong van

Con nhiéu dang bai khdc ma toa soan tu sédng ché ra, dac biét vdi cong nghé
hém nay. M6t s6 kiéu cé thé ké dén nhu 1a hé s6 nhan vat, bai viét dang hoi -
dép hodc phong van mot ddi mot trén truyén hinh, phat thanh hodc cac doan
video, cling nhu phdéng su anh hay loat anh dung dé trinh chiéu.
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Thiét k&€ mot bai tip trong
Mur) J6 nhing ngudi tham gia
TOII phan biét thong tin dudc
' san xuat qua quy trinh bdo
chi va nhirng loai ndi dung
théng tin trén mang khéc, chang han nhu
phat biéu trudc bao gidi, théng cdo bdo
chi, céc bai viét trén trang web cd nhan
(blogs), cdc bai viét trén mang xa hoi
(posts) dugc dang tai bdi cac cac nhan va
nhitng ngudi cé anh hudng Ién trén mang
x4 hdi, cdc nha tiép thi truc tuyén. Chuan
bi moét loat vi du va yéu cau ngudi tham
gia, theo nhom va dudi tu cach ca nhan,
phan loai chiing thanh nhitng phan khtc
théng tin, chang han nhu nhdm tat ca céac
thong cdo bdo chi va nhitng thong tin
khong phai la tin t&c vao vdi nhau. Sau dé,
ban cé thé mdi dai dién cdc nhém giai
thich va so sdnh céac két qua khac nhau.
M6t cach khéc, ban cé thé thdo ludn vé
tung vi du cu thé, sau dé yéu cau "bo
phi€u” xem ca I8p nghi ndi dung théng tin
do thudc loai nao.

Hoi moi ngudi trong Iép xem ho thudng
truy cap thong tin trén mang ti nguén nao
|& nhiéu nhat, ho cé nghi théng tin trén dé
la tin tic hay khong, tai sao.
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LAM BAO TREN KHONG GIAN MANG

Muc dich: thdo ludn phudng thdc ching ta cé thé s dung dé lam
mdi tin tuc, cling nhu hinh thid'c va cach phat hanh cho pha hgp vdi
céc khéng gian ki thuét s6 va khéng gian trén mang, cling nhu' thdi
quen hép thu thdng tin cua ngudi dung.

DIEU Gl LAM NEN MOT CAU CHUYEN HAP DAN, CO TAM ANH HUGNG & NGOAI
D01 thi cling van nhu vay trén mdi trudng mang. Van 1a cdc nguyén liéu mang
tinh bdo chi d6 dem ap dung vao viéc san xuat tin tlc dé dang tai trén cac
khong gian truc tuyén.

Nhung phuong tién — trong trudng hdp nay, thé gidi truc tuyén — qud 1a cé anh
hudng dén cach thirc chiing ta chuyén tiép thong diép, néi nhu nha gido duc va
triét gia truyén thdng ngudi Canada Marshall McLuhan, cha dé cta nhitng ly
thuyét truyén thdng va giao ti€p quan trong dang dudc gidng day trong céc Idp
hoc vé bdo chi. Mot diém can can nhac & day: Pdc gia, nhiéu ngudi vao mang
bang dién thoai di ddng ch khong phai 1& may tinh xach tay hay may tinh dé
ban, ti€p nhan tin tdc trén mang nhu thé nao?

Hau nhu tat cd moi cd quan bdo chi ngay nay déu cd san pham chinh va mot
phién ban mang hay nhiéu trang mang va trang dién t&f quy md nhd, chuyén
sau vé mot dé tai nao do, cling nhu nhiéu kénh khac nhau trén mang xa hoi.
Nhifng khong gian khac nhau doi hoi phai cé nhirng céch thiic trinh bay noi
dung bdo chi khac nhau.
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Khi ngudi ta cang ngay cang danh nhiéu thdi gian Ién mang, cac cd quan béo
chi ciing thich nghi va thay déi cdch thirc bay bién tin tic. Trong nhiéu toa
soan, su thich nghi ndy déng nghta vdi viéc trung dung san pham tin tic chu
luc theo nhiéu cach khéc nhau, thudng cé thé 1a tdng cudng mirc d6 chuyén
biét, nhung ciing cé thé 1a két hdp nhiéu loai hinh truyén théng theo nhirng
cach khac nhau.

TIN TUC VA NGHE THUAT LAM BAO THAN THIEN VG1 MOI TRUGNG MANG

Thao tdc nao hiru hiéu trong viéc san xuat céc tin ti'c than thién véi méi trudng
mang?

1 Tin tifc du'dc san xuat dé dang trén mang hiéu qua nhat khi:

e ngan hon, dic biét 13 cac bai tudng thuat ndng hay tudng thuat céc su
kién dang dién ra, cdng ching cling thich cd cdc mau tin van cé thé cap
nhéat lién tuc trong ngay; hién nay con phé bién viéc tinh trudc thdi gian
cdng ching can bo ra dé doc hét mot bai trén mang —chang han toa soan
dé 14 "3 phut doc” bén canh tit bai;

e cdnhiéundidung dd hoa, tuong tdc & dang doc 1ap hodc la di kém vdi cac
yéu td khac trong bai (dnh, phdng su anh, doan video ngan, loat anh trinh
chiéu)

e o0 cac tit tua chinh xac va thu hat

e cdcacsiéulién két dan dén cadc nguodn tin va su kién dudc trich dan, giup
cho ngudi dung dé dang tra cliu

e dudc quang ba khéo Iéo thong qua céc bén th( ba chang han nhu céc tai
khoan mang xa hdi hodc céc trang mang khac, trong dé cé dung céac bai
viét (posts) va ky hiéu lién ndi dung (hashtags) cé chat lugng.

2 Trén mang van cé khéng gian va nhu cau danh cho thé loai bai dai va hay,
cling giéng nhu’ phim tai liéu luén cé khan gia trung thanh du nhiéu ngu'di
khac chi ua chudng cdc ban tin truyén hinh khé cirng va thé loai tin van cut
ngun hai doan.

Khdng phai bai viét ndo dung dé dang trén mang cling can phai ngan. Nhiéu
ki€u van hod doc tin tlc khac nhau dan dén cé nhiéu gu va théi quen su
dung khdc nhau, diéu nay quyét dinh d6 dai, hinh thc va thé loai truyén
thong nao thi sé than thién v8i cdng ching. Thém vao d4, néu s dung cling
mot hinh thirc hay d6 dai cho céc bai bdo thi sé khién cho moi th trd nén
kha la don diéu.
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Thay vi ¢6 suy viét ngan han, mot van dé hitu ich hon can dudc canh nha béo va
bién t4p vién dat ra |a: cdng chung va thi trudng mudén ching ta tich hgp céc
loai hinh truyén thdng vao san pham béo chi truc tuyén theo kiéu nao?

Céc phdng su dai haila cdng cu hitu hiéu dé phat trién mot thuong hiéu tin tic.
Néu dudgc lam mot cdch chuyén nghiép va hiéu qua, nhirng bai bdo nay cé thé
thanh dong sdn phdm cao cap chuyén phan tich cic xu hudng, chuyén nhin
nhan van dé mot cach bao quét va cd chiéu sdu dé mang dén cho cdng ching
mot trdi nghiém khac. Khi ngudi ta tim kiém nhitng khoang Idng dé thau hiéu
haon y nghfa cta thé gidi xung quanh ho, trén mang dan hinh thanh nhiing
khong gian cho thé loai bai viét trudng thién (longform).

3 B3o giay, tap chi va cac dai truyén hinh thu'dng cé bao mang chinh thurc,
nhung déi khi ho ciing tao nén cac bién thé dé phu hdp vdi nhirng tuyén
bai va céng ching khac nhau. Khi c6 céc su’ kién hodc van dé quan trong,
chang han nhu dai dich COVID-19 hay mét cuéc bau ci, ho cé thé mé
thém cac trang nhd Ié (microsites) hoac cac trang chuyén dé.

Dua trén su thau hiéu vé cdng chlng, cd quan truyén thdng cé thé nhin lai va
diéu chinh trang web clia minh sao cho phu hdp nhat v8i ngudi dung mang va
ngudi st dung céc thiét bi di dong.

Chéang han, trang web clia mdt t& bao gidy cé thé diéu chinh dé cé mdt phan ndi
dung khdc han vdi phién ban dudc in ra, dé cho ndi dung ¢ thé trung nhung
khong giéng y chang. Mét trang web nhu thé cé thé danh mot phan dé gidi
thiéu cac tin néng — dang bai ngan hodc tin van cé thé cap nhat nhanh chéng
—con trén bao gidy thi d&ng tai phién ban day d0 cla ciu chuyén.

Cac toa soan ciing cd thé tU tUr tich hop céc ki thuat ké

B 7+ . chuyén khac chdng han nhu dé hoa dif liéu, loai hinh biéu

ciing ¢ thé di&n dir liéu bing bidu d8, dd thi, bang va ban dé, nham gidp

tUr tu tich hcjp cho céc s6 liéu thong ké, xu hudng va cac so sanh trg nén dé

cdc kithuatké hiéu hon. Cé rat nhiéu céng cu gilp cho viéc san xuét céc

chuyén i(ha'c cdu chuyén ve dir liéu dé dang va it tén kém hdr], khong can

2 ) phai dung dén ki ndng lap trinh. Cong cu lam do6 hoa d{r liéu
Chang han nhu Fluorish dudc rat nhiéu ngudi i toé at6 chu

N o C gudi khen. Cac toa soan va to chuc

do hoa dir liéu. phi Igi nhuan cé thé lam dan dé dudc st dung cac tai khoan

mién phi. M6t chuadng trinh dugc stf dung rdng rai khac la

Tableau, dudc dung dé theo d&i dif liéu vé dai dich COVID-19 trén toan cau.

Google Data Studio cho phép ngudi dung thuc hién cac bai bdo dua trén dirliéu

c6 két hgp do hoa.

Cac toa soan

Tém lai, c6 rat nhiéu yé&u té can tinh d&n khi mét t6 chirc truyén théng budce vao
quéd trinh xem xét, chuyén thé hodc phan chia mang miéng cho nhiéu dong
“sdn pham” tin tdc khac nhau dat trén cung mot trang béo dién t. Mot phan
"dat" cd thé danh cho céc tin ti'c néng bdng, trong diém, cd tinh thdi diém,
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phan khéc cé thé danh cho céc bai phdng su hodc phim tai liéu dai hoi hon, céc
bai binh ludn va céc y kién, va cling nén cé nhirng phan danh riéng cho céc loai
hinh &m thanh va d6 hoa —ho&c |a pha trén céc loai hinh nay.

Cac dai phat thanh d& cé phan 4m thanh, do dé chi can ddng gdi thanh céc
doan phat thanh truc tuyén (podcasts) hodc cac cAu chuyén phat thanh, hoac
k&t hdp vdi video, sau dé trinh bay theo nhifng céch thitc h&dp dan ngudi dung
mang. Cac doan phét thanh truc tuyén, du |a cdc doan phdng van mdt nhan vat,
chia sé y kién hay thdo ludn nhu trong mét chudng trinh trd chuyén, gan day
dang hadi sinh. Céc cd quan béo chi cling dang chudng c6 thém phién ban d4m
thanh clia mdt bai bdo, va vdi cac cdng cu ki thuat s mdi, mién phi, viéc nay
dang tré nén dé dang hon bao gid hét. Chang han, cac t& bdo cé thé thém phién
ban audio bén canh céc bai bdo dang tai trén mang thong qua viéc st dung cac
céng cu do mot bén thi ba san xuat, chang han nhu Trinity Audio.

M6t s6 cd quan bdo chi cd mot sdn pham tin tdc cot 16i, hodc 1a van ban, hinh
anh hay phim anh, sau dé ho phéat trién va thay hinh d6i dang dé phat hanh trén
nhiéu nén tang khac nhau chang han nhu céac kénh YouTube, Facebook hay
Instagram.

R&t nhiéu cd quan béo chi, bdo gidy, tap chi hay hoan toan xuat ban trén mang
da dau tu phat trién céc ('ng dung di déng cua riéng minh néu ho cé du ngudn
Iuc va cé cong ching tng ho.

4 N6 luc kiém tra di kiém tra lai théng tin ma ban st dung, trich dan hay
dang lai quan trong gap déi trong thé gidi mang, ndi tin tirc — du du'gc Iam
tét hay Iam déi, sai hay khéng ding su that — déu lan xa chi trong tich tac.

Mang internet bao la, khdng ddy Iuu trir t4t cd moi th, vinh vién. Tré thanh noi

dau tién cong bd thdng tin ma sau dé phat hién ra 1a mac 18i hay té hon, vo tinh

thong tin sai su that hodc méc 16i cd y thong tin sai

Ngay ca khi ban kh@ng su thét, Iéj diéu m/é cé/nh nha bé(AJ v%\.l céc cd quan

13m ra th6ng tin m3 truyén tlhong muodn tranh, dac biét la trong nhiing

e Y au tinh huéng cé xung dot hodc hoang loan, sg héi va

ban chia sé hoac darjg dé ngd nhan chang han nhu dgt bung phét dich
tai trén mang, banvan  covip-19 héi dau nam 2020.

pha' Ch!u trdch nhlem' Ngay ca khi ban khénglam ra thong tin ma ban chia
duéitu cdch ngudi  sé hosc dang tai trén mang, ban van phai chiu trach
dung, khi quyé’t dinh nhiém, dugi tu cach ngudi dung, khi quyét dinh
chia sé ho3c déng t3i chia sé\hoéc déng tai lai. Trach nhiém nay cang
lai. Tréch hhiém néy nang né han doi vdi canh nha bdo. Vi ngudi ta tin
T N 7 tudng kha nang sang loc tin tdc cua nha bao nhiéu
(ang nang ne hon doi hon, cho nén ban can dac biét lvu tdAm dén trach
vGi canh nha bdo. nhiém nghé nghiép nay.
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Kiém tra trudc khi chia s, nhanh chéng xadc minh trudc khi s&t dung hay phat
tan tai liéu trén mang. Nhu trong mot hudng dan clia nghé bdo, “Khi cdm thay
nghi ngd, ding dang.”

PAC SAC CUA BAO MANG
Nh{fng loai tin bai nao cd gia tri gia tang trén khong gian mang? Bao gom:

1 C4c bai bdo va tai liéu bao chi biét cach phan tich va giang giai (“cac bai
giai thich")

Dang tin bai nay gilp c6ng ching nhin siu hon vao céc van dé hay su kién, va

nang tam hiéu biét vugt xa hon "nhitng gi d4 dién ra.”

Ho cé thé doc, xem hodc nghe vé céc tin tic chd diém, nhung thudng can thém
thong tin ngoai ndm ch{ “W" va mot ch “H" (ai, cai gi, khi nao, & dau, tai sao
va nhu thé ndo) ca ban vén thudng dudc gidang day trong cac khod hoc viét bao.
Nh(rng bai bdo giai thich hay thudng di xa han va tim kiém cau tra I8i cho cac
cau hoi "thé thi sao” "roi chuyén gi nira” va "diéu dé cé nghia la gi?"

Nhifng bai bdo dang nay khdng can phai theo mé hinh hinh thdp ngudc, vén la
cau trdc phé bién cho céc dang tin tdc su kién va cdc tin tudng thuét ti hién
trudng. Ching cé thé st dung nhiéu céch thirc viét bai sdng tao hon dé thu hit
cdng ching. Ching cd thé cung cap nhiéu thdng tin nén, dung nén buc tranh
toan canh bao gom céc chi tiét vé lich si, xu hudng, tdc dong, nguyén nhan.
Céac bai nay gilip cdng chiing kip thdi hiéu vé cac su kién dang dién tién & muc
do chéng mat.

Céc bai dang nay cd thé dudc viét dudi dang phdng su va/hodc dinh kém véi
video, b6 anh trinh chiéu, théng tin d6 hoa, s6 liéu théng ké va céc dif liéu co
cancd.

2 Céc bai bdo két néi moi ngu'di trong khu vu'c hodc trén toan cau véi ngudi
& dia phudng va ca nhan cu thé

Céc bai dang nay thudng dat van dé gan gii v8i cong ching ngudi dia phuong
nhung cuing ldc dé, van cung c&p cho ngudi doc mdt géc nhin réng I8n han.
SUrdung céc trudng hdp dién hinh, hodc phan anh dudc tiéng ndi va khac hoa
dudc chan dung clia con ngudi, thudng la nhirng phuang cach hitu hiéu trong
viét béo.
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3 Cac bai bao nhin dén céc khia canh khéng du'dgc tudng thuét, chu'a tudng
thuat ding mdc hoac it dugc tudng thuat, va bao gom tiéng ndi cua
nhirng nhém ngu'di it dudc nhac dén trong cdc ban tin

Céac bai bdo dang nay cho phép ngudi lam tin dao siu vao céc ciu chuyén can
ké, cac van dé khé hiéu hodc can giai thich ré rang. Cac bai dang nay cho phép
nha bédo nhin siu vao tadc dong clia mot su kién dén nhiéu nhém ngudi khéc
nhau, chdng han nhu phu nit, nam gidi va cac gidi tinh khéac, ngudi tré, cong
dong thiéu s6, gidi chuyén gia va cac cong dong khéc.

4 Cac bai bdo st dung va chuyén tiép cac nguén théng tin dang tin cay, cac
tai liéu dudc trich dan va st dung déu cé dan nguén ré rang
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Tim kiém va thao ludn vé
Mu) nhing bai bao hay, nhiing
MG bai cé dugc nhiéu lugt truy
' cap, doc hay xem haon nhg
biét sir dung nhirng phuang
thi'c phu tréi lam tang tucng tac truc
tuyén, hodc nhd dudc xuat ban dudi hinh
thic da phuong tién, da nén tang. Ngudi
tham gia c6 thé dé dang nhan dinh va ban
thdo cic bai bdo mang tinh chat dia
phudng, nhung néu ban cé nhirng tin bai
mang tadm qudc té hay khu vuc thi cling
t6t. Hay dat cdu hdi cdc cong cu truc tuyén
va cac tuy chon trén mang gilp lam giau
nghé thuét viét bdo trong céc vi du dudc
néu ra nhu thé nao? Cac thach thiic nao
dat ra cho cac nha bao va toa soan cla ho
khi xUr ly cac tin bai tuong tu nhu vay?

Tim hiéu kinh nghiém trau doi ki nang
nghiép vu cua nhitng ngudi tham gia. Ho
c6 dudc huan luyén hay dao tao dé thich
nghi v8i cong ching mang va cac khong
gian tin tdrc trén mang khéng? Cu thé nhu
thé& nao? Lam sao ho tim téi dudc vdi céc
hoat ddng nay?

Trong phan thao luin cé hudng dan hoac
lam viéc nhdm, yéu cau hoc vién liét ké cac
loai ki ndng san xuat tin tdc truc tuyén ma
ho thay can thiét nhat. Tim hiéu vi sao ho
can céc ki ndng nay. Sau dé thu thip va
phan tich phan héi cua ho, viéc nay rat
hitu ich khi ban 1én k& hoach tp huén
trong tuong lai, cling nhu cd ich trong viéc
hoc héi thém va cung cap cac phan hoi sat
thuc tién cho céc phong san xuat tin tlc
va cac nha quan ly trong gidi truyén théng.
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CONG NGHE LA MQT CONG CU LAM BAO

Muc dich: cho thdy cdng nghé 1a mét céng cu khéng thé thiéu trong
viéc ndng cao chét Iugng bdo chi, nhung né khéng thé thay thé cho
nhitng cdu chuyén cé gid tri va cling khéng thé Iam cho mét ban tin
té hai tréd nén kha kham hon.

PONG THUI, cdng nghé mang dén nhirng théi quen va cac nét van hod khac la,
tao ra cac thach thifc mdi cho nghé bdo trong moét hé sinh thai thong tin rong
[&n han.

6i v8i canh nha bao, cau hdi dat ra la: ching ta cé ] 5 thé st

po hnhab hoi dat ra la: ch Ching ta c6 thé su

thé sl dung céc céng nghé san ¢4 nhu thé nao dé dung céc cong nghé san
tang cudng kha nang viét bao? 6 nhu thé nao dé téng
Doi vc?[ cac cd quan truyén thdng, thach thirc can cuong kha nang viét
tim hiéu la: Chung ta trung dung cong nghé nhu bao? Chl]ng ta trung
thé& nao dé nang cao chat lugng tin tlc, thuc day d A ha nh
cdng viéc kinh doanh, md réng tam anh hudng va l_leg\COﬂg ng e nhu
trd nén gan gli han véi xa hoéi, dong thdi gia tdng thé nao dé nang cao
lUgt ti€p can cong ching? chat lugng tin tic?

Th bat bién 1a ky ndng cd ban lam nén mot nha

bdo, tic 1a biét "ngUri tin tdc” — ch& nha bdo khéng can sa da vao nhirng chuyén
nhu &ng kinh nao chup hinh “t&t nhat” hodc cé can mua mau dién thoai thong
minh md&i nhat hay khéng.
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TUI CONG CU CUA NHA BAO

Nhifng cdng cu nao nha béo chuyén nghiép can bé tui trong thai dai ki thuét
s6? C4c cong cu va thiét bi cd chat lugng, ki thuat sé hay truyén théng, khéng
nhat thiét phai 1a tdi tAn hay dat do nhat.

DPién thoai thong minh —kem pin du phong va/hoac sac

M&y ghi &m ki thuit s6 — hodc dién thoai théng minh cling thuc hién
dudc chlic nang nay, vdi diéu kién ban s dung céc (ng dung tao chuong
trinh phat thanh truc tuyén (podcast) hodc ghi &m cé chat lugng

Ung dung rd bdng truc tuyén — gilip ban tiét kiém dang ké thdi gian ngoi
rd badng cac doan phong van hodc hoi thdo truc tuyén, va con giup ban
duyét va bién tap lai ban chir sau ra bang (ban cé thé dung Transcribe
hodc Otter, hai phan mém nay s dung tri tué nhan tao dé ra bang tdc
thdi va cho phép ban s dung chic ndng phién &m mién phi trong mot
thdi gian nhat dinh)

wh transcribe Otter is where
conversations live
Transeribe saves thousands of hours every month in

transcription tewe for journalists, lawyemns., pedasters, students
and professional trnscriptionists all aver the world,

Tai nghe dién thoai

Cac loai dung cu khuéch dai am thanh (mic) gan trén ngudi — dé san xuat
céc ban tin phat thanh truyén hinh

Chan méay don hay gid d& ba chdn — dé quay video
S6 tay va but (hai ngudi ban cli dédng tin cay)

CAN CUGC cUA NHA BAO

Théng tin 1am nén ho sc hoat ddng cia mdt nha bdo van nhu thé hang bao nam
qua, nhung gid day ho sd dd cling can phan anh su hién dién va danh tinh dudc
dung trén mang cla nha bdo. Ban cling can dudc xac nhan minh 1a moét nha
bdo. D& cho ngudi khac biét dén tén tudi clia minh, ban sé& c6 ca hdi tiép can vai
nhiéu tin tdc tiém nang, vi vy hdy cho cdc dau mai lién hé va nguén tin biét dé
ho thém ban vao trong danh séch gli email cac ban tin, thong céo bao chi va
céc tai liéu truyén théng khéc.
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DuUdi day la nhirng thir cd ban xac lap danh tinh cia mot nha bao:

e Djachiemail danh cho cong viéc — diéu nay la can thiét trong méi trudng
lam viéc chuyén nghiép; hdy tranh st dung cac tén tai khoan email qua
linh tinh hodc nén tao cac tai khoan email khac nhau cho muc dich ca
nhan va cho cong viéc

e Danh thiép —in rd tén tudi, dia chi email, s& dién thoai, chitc vu trong cd
quan, néu cé

e (Cac tai khoan mang xa hoi

e Cactrang web cd nhan hodc trang blog, néu cé
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H3y hoi ngudi tham gia:
HUGNG DAN Thong qua toa soan, ho da
TGN SC hifu hodc tiép can dudc
' nhirng c6ng cu nao trong sé
cac cong cu dudc liet ké
trong tdi cong cu clia nha bdo rdi? Cac toa
soan Iua chon cong cu cho nha bao cla
minh nhu thé nao, tdp hudn s dung céc
cdng cu nay nhu thé nao? Hoi xem nhirng
ngudi tham gia cd biét tim kiém théng tin
vé cdc cong cu cé chat lugng & dau khong?

Gilp nhirng ngudi tham gia thiét 14p danh
sdch nhitng cong cu lam béo truc tuyén co
ban cho chinh ho, nhitng th& phu hgp vdi
moi trudng lam viéc hién tai clia ho, va lap
luén ca mot danh sach nhifng céng cu ho
muén cd. Hdi xem ho cé thé chia sé nhitng
bi quyét gi cho nhau?
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MUG1 BON THUAT NG HU'U iCH BE NGANG DOC TREN
CAC KHONG GIAN MANG

CHUNG TA CAN HIEU THAU PAO MOT PIEU Gi DO TRUGC KHI THAO LUAN VE
NO, tdp hudn cho nhitng ngudi khéc, hoac cling nhau kham pha nhitng phuong
thirc mdi, thAm chi la lung, dé cai thién ki nang viét bao clia minh. Dudi day 1a
danh sdch nhirng thuat ngt cé thé dung nhu bang chi dan trong phan tich, tim
hiéu va thuc hién cac cong viéc lién quan dén tin tlrc va truyén théng trong thé
gidi mang.

Cac thuat toan (Algorithms)

% hé thoéng céc quy tac dudc thiét 1ap thong qua céc cong thic todn hoc,
quyét dinh théng tin nao sé& xuat hién khi ngudi dung thuc hién thao tac
tim kiém trén mang, hodc théng tin nao s& xuat hién trén trang bang tin
mang xa hoéi cla ngudi dung

Céc cong thic nay xU ly céc loai dif liéu chdng han nhu théng tin dang
tao thanh trao luu trén mang, nhirng bai viét va thong tin dugc dang tai
gan day nhat trén mang, va lich st hanh vi truc tuyén cuia cc cé nhan.
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Khong gian luu trir dién toan dam may (Cloud storage)

R
0’0

khéng gian truc tuyén tao ra ti mdt hé thédng cdc may chu do nhiéu nha
cung cap dich vu dién todn ddm may khap ndi trén thé gidi quan ly, cho
phép ngudi dung Iuu trif va sao Ivu dé phuc hoi trong trudng hdp cé su
cd, va cling cho phép ho bién tp va chia sé céc tap tin

NGi vé luu trr, tng dung trén ddm may dién todn hoat dong nhu phién
ban truc tuyén clia mot 6 cling ngoai may tinh. “Dién todn ddm may” 13
thuét nglr chi viéc st dung céc dich vu truc tuyén dé thuc hién céc hoat
déng chang han nhu xem video, nghe nhac, lam viéc vdi cac tap tin “trén
dam may".

An toan va an ninh ki thuét sé (Digital safety and security)

R
0’0

tinh trang dudc dam bao an toan cao han khi s dung cac khong gian
trén mang, nhd cé y thirc vé moi trudng ki thuat s va hiéu biét vé céac
cong cu bao vé t6t han dif liéu cd nhéan, tinh riéng tu va cac quyén Igi
khéc clia ngudi dung; con goi |a an toan mang hay an toan truc tuyén
Céc khia canh cla su an toan di tir chd cé thé tuong tac vdi nhitng ngudi
khac ma khong lo trd thanh dich ngdm cho céc tro bat nat trén mang hodc
cla thit ngdn ngr thu ghét, cling khéng lo ai cé thé xAm nhap dir liéu cd
nhan hodc d{ liéu trén mang cda minh. Xem dinh nghta vé "di liéu cé
nhan" bén dudi. Cac ki ndng vé an toan ki thuét s td ra hitu dung trong
hang loat cac hoat dong truc tuyén chang han nhu guri tin nhan, truy cap
tai khodn ngan hang va tra cac hoa don, mua sam. Mot trang web hodc
mot san pham ki thuat s6 tuan thd, hodc theo ding Quy tic Bao vé DI
liu Chung (GDPR), m6t phan trong luat bdo vé di liéu va quyén riéng tu
cla Lién minh Chau Au, thudng dudc xem nhu biéu hién clia cam két xay
dung nén tdng c6ng dan ki thuat sé t6t hon. Trén trang web chinh thic
clia minh, GDPR goi bd quy tac nay Ia “bd luat an ninh va quyén riéng tu
nghiém ngat nhat trén thé gidi.

Cd tinh tung tin sai léch (Disinformation)

K/
0‘0

hoat dong phat tan thong tin sai Iéch mo6t cach cé chu y trén mang,
thudng 1a qua cac nén tang cong nghé, nham danh Itra cdng ching; xem
thém “vo tinh tung tin sai léch”

Ma hoa (Encryption)

7
0.0

qué trinh chuyén déi thong tin hodc tin nhan thanh mot hinh thirc mat
mé& dé tang d6 bado mat, bado ddm nhirng ngudi khéng cé phan su khéng
thé truy cap, doc hay hiéu dudgc.

Nhirng th cé thé m& hod dudc bao gém céc tip tin clia ngudi dung mang,
thu va céc tin nhan dién ti dudc guri di hodc nhan lai qua moi trudng s6
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hod. Khi céc tin nhan qua thu dién t&r dugc ma hod dé tang cudng tinh an
toan cua di liéu, ching dudc chuyén déi sang dang mat ma khéng doc
dudc, khién cho nhitng ngudi khong phai 1a ngudi nhan hodc ngudi gui,
ké cd ndi cung cap dich vu thu dién tl, khdng truy cap dudc.

Kiém chirng (Fact-checking)

7
0.0

hoat dong do cac ca nhan hay té chiic tién hanh nham danh gia do chinh
xac cla thong tin trong cédc phat ngdn va thong bdo chinh thirc clia céc
nhan vat cua cong chung, thudng la cac chinh tri gia, 1anh dao va céac
guan chuirc chinh pha.

"Xac minh" 1a thuat nglr cd lién quan dén hoat dong kiém tra lai thong tin
xem co dung su that hay khong, nhung thong thuong thuat nglr nay dugce
dung dé chi viéc kiém tra tinh chinh xac ctia théng tin do ngudi dung tao
ra (khéng phai la cdc phat ngdn hay dién van clia cdc nhan vat clia cdng
chuing), dudc luu hanh trén céc ing dung nhan tin, trong cac doan video
va trén céc dia diém truc tuyén khac.

Kiém ching va xac minh 1a hai thuat ng{f giao thoa vdi nhau. Qué trinh
cling c6 tai liéu, chi ra nhitng choé chua chinh xac, nhitng ché sai su that
va slfa lai cho dlng dudc goi 1a "bdc phét”(debunking”).

Tiéu chi chinh xac van 1a c6t 18i clia nghé bao, ma cac khdng gian ki thuat
s6 lai khién cho viéc phat tdn thong tin sai léch, v tinh hay cd y, tré nén
qué dé dang, nén su xuat hién cua hai hoat déng kiém dinh su that va
xac minh thong tin I3 tat y&u nham dap ¢'ng nhu cau cai thién chat lugng
thong tin & nhirng nai nay.

Kiém dinh su that va x4c minh théng tin 1a mdt phan cda né luc cai thién
kha nang doc hiéu tin tdc. Nhirng ngudi dung mang, bao gém ca nha
bdo, can cé nhitng ki nang céd nhan dé danh gid mdrc d6 dang tin cy cla
théng tin va cac nguon tin.

'Tin gid' ("Fake news')

R
0’0

thong tin sai léch dudc nguy tao nhu that véi muc dich gay hoang mang
va cd tinh Ira ddi céng chidng mang, khéng loai trir c6 muc dich truc Idi
chinh tri, xa hoi, kinh t& hodc cd nhan

“Tin gia" khéng phai 13 tin tdc, cling nhu cdc phudng tién truyén théng
xa hdi khéng phai 1a cac phuong tién truyén thdng phuc vu cho muc dich
duatin. B&ivithuat nglr “tin gia” dé gady nham lan, dac biét hay bi Igi dung
dé phuc vu cho Igi ich chinh tri hay dang phai, cadc chuyén gia nghién cltu
truyén théng kéu goi trdnh s dung thuat nglf nay. Nhitng ngudi khéc
yéu cau néu cé str dung, chi it thudt ngr nay phai luén dugdc bé trong dau
ngoac kép. Thay vi dung “tin gia” nén dung hai thuat ng{t chinh xac han
1a "v6 tinh tung tin sai [éch” hodc “cé tinh tung tin sai léch”.
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Céac bai béo bi 16i hodc kém chat Iugng — vén khdng phai thong tin vo
tinh hay cd y bi lam sai léch — ¢ thé dugc mo ta mot cach chinh xac hon
14 trich dan sai, s6 liéu théng ké sai hodc khéng cip nhat hoadc dif liéu
khéng dung. Nhitng 16i nay khac han vdi viéc tu tao ra hodc xuyén tac
thong tin, tdc lam ra “"tin giad". Hay dé phong trudng hdp cac nhan vat cua
cdng chdng gdn nhan “tin gid" dé lam mat gid tri cta nhirng IGi chi trich
chinh ddng nhdam hodc ha uy tin clia cac phuong tién truyén théng doc
lap va chuyén nghiép.

Ngon ngir thu ghét (Hate speech)

R
0’0

ndi dung cdng khai thudng dudc dang tai trén céc khong gian truc tuyén,
khong gian s6 va cac nén tadng xa hoi, thé hién su thu ghét, dinh kién,
hodc kich dong bao luc va thu dich nham tdi mot c& nhan hay t6 chic vi
céc li do nhu ton gido, khuynh hudng tinh duc, gidi tinh, ching toéc, hodc
de doa hodc ung hd cho céc diéu nay.

Cac phuong tién truyén thong lau ddi (va cac phudng tién truyén thong
sinh ra trong thdi dai s6) (Legacy media (and digital-native media))

R
0’0

cac phuaong tién truyén thong théng thudng, truyén théng hodc “ci”,
chang han nhu bao giy, truyén hinh hay phat thanh, vén la nhitng nha
san xuat va phat hanh tin tdc chu yéu trude khi internet va nén van hod
kT thuat s6 xuat hién

Quy trinh sdn xuat tin tlc cla cdc ca quan truyén thdng lau dgi it doi
hdi phai tucng tac truc tiép, tic thdi véi cong ching. Nhitng phucng
tién nay 1a dién hinh cho md hinh truyén théng dai ching dugc mo ta
trong sach gido khoa, tlc 1a thdng tin lan tod ti mot kénh truyén théng
dén mot d6i tugng cong chiing nhin chung 1a vo dién, chf khéng phai la
mot qud trinh trao ddi hay ddi thoai thong tin hai chiéu vdi da déi tugng
cobng chung.

Trai ngudc vdi cdc phudng tién truyén théng lau ddi, cadc phuong tién
truyén théng thuan tuy ki thudt sé 1a cdc don vi san xuét tin tdc ra ddoi,
ho&c dudc tao ra, trong thdi dai cdng nghé s6. Vi hoan toan 1a san pham
truc tuyén, cadc phudng tién nay khdng cé cdc xuat ban pham truyén
théng chang han nhu ban in ctia cac bao va tap chi.

Trach nhiém truyén théng (Media accountability)

R
0’0

cam k&t chiu trdch nhiém cla céc nha bdo va cd quan bdo chi déi vdi
cdng viéc cla ho, thdng qua viéc tuan tha céc tiéu chuédn dao dirc va
nghé nghiép bdo chi; cdch ho lam viéc phai phan dnh dudc céc tiéu
chi nay.
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Vo0 tinh tung tin sai léch (Misinformation)

®,
0’0

hanh vi phat tdn ndi dung trén mang nhung khéng phaila céy dé xau nhu
nhitng ngudi c6 y tung tin sai léch

Thong thudng, vd y tung tin sai léch 1a hanh vi cé lién quan dén viéc phat
tan cac tai liéu trong cdng déng mang, bat ké 1a trén céc tai khodn mang
xa hoi hay cdc nhédm tro chuyén, trong tinh trang nguGi phat tan tin tudng
hodc mac dinh rang thong tin dé 1a ding va/hodc khong kiém tra lai do
tin cdy, nguén tin hodc tinh chan that cda thdng tin.

C6 tinh va vé tinh dua tin sai Iéch khéc vdi viée tudng thuat d&, day dinh
kién, khac vdi ki thuat viét bao kém cdi, khac vdi méc 16i trong hoat dong
dua tin. Xem thém “C& tinh tung tin sai léch”.

Ki nang tham dinh tin tirc (News literacy)

R
0’0

nang luc phat trién va st dung tu duy phan bién dé danh gid mdrc d6 dédng
tin cy va mdc db kha tin clia thong tin thudc céc loai hinh truyén théng
nhu truyén hinh, bdo in hay internet

Kha ndng doc hiéu théng tin da trd nén ki nang cd nhan va ki ndng séng
con trong thai dai ki thuat sé khi ma ngudi tiéu dung tin tdc can cé céc
phucng tién dé xac dinh tai liéu ndo mang tinh bdo chi, hodc san pham
truyén thdng nao 1a hang that (ngay cd khi khéng dong y vé mat noi
dung), dé dua ra cac quyét dinh va hinh thanh céc y kién vé mot sé van
dé nhat dinh. Ngay nay c6 rat nhiéu khoa hoc vé ki ndng tham dinh tin
tc trong nha trudng, cling nhu trong céc budi tdp huan cé lién quan dén
truyén théng.

Dir liéu ca nhan (Personal data)

% bat c mau thong tin hodc tron bd théng tin nao cé lién quan, hodc dan

dén, viéc nhan biét danh tinh clia ngudi dung mang, hodc tiét 16 danh
tinh hoac ho sa dif liéu ca nhan bat ké dudi hinh thiic nao

NGi cach khéac, dif liéu cd nhan 1a bat ky th( gi, hodc truc tiép hodc gidn
tiép, khién cho ngudi ta nhan biét mot cd nhan 1a mot ai dd cu thé, thong
qua viéc dé cap dén danh tinh, dif liéu ngi &, s6 thé can cudc hodc céc
dau hiéu vé dic diém ca thé, tinh than, kinh t&, x3 hoi hoac dic diém
van hod. DI liéu cd nhan 13 thdng tin cho phép nhan biét mot con ngudi,
khi€n cho ngudi d6 khéng con v6 danh.
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Nha xuat ban (va nén tang) (Publisher (and platform))

< mot cd nhan, mot té chirc hodc mét thé nhan d3 thuc hién céc khau tién
ky, sdng tdc hodc san xuat, va phat hanh thong tin, tai liéu hoac céc dang
ndi dung d& dudc bién tadp dén vdi céng ching
“Nén tadng", trong khi dd, 1a mot dia diém hodc khdng gian danh cho
nhitng ngudi dung mang, bao gém cac nha xuat ban, muén tiép can vdi
cdng ching cua ho. Cac nén tang khéng tu san xuat ndi dung nhung lai
dng ra dang tai nhiéu loai ndi dung da dang ti nhiéu ngudn khac nhau.
Hiéu biét vé su khac biét gitra nha xuat ban va nén tang déng vai tro quan
trong trong viéc dinh vi cadc khéng gian mang. Néi nhu vay vi nhiéu ngudi
van nham |an gilfa c4c san pham tin tlc va bdo chi vdi céc tai liéu trén
mang cé dang thic nhu tin t&'c nhung khdng phai 1a tin tdc, chua ké con
cé nhirng trang trén mang pha tron gitra cac hinh thic nay.
Hiéu biét vé cudc tranh ludn xung quanh mdi quan hé — va xung dot —
gilta bdo chi v4i mang xa hoi cé lién quan dén van dé 1a-nha-xuat-ban-
hay-la-nén-tang.
Céac 6ng Idn trén mang xa hoi chang han nhu Facebook tir 1au d& ndi rang
ho chi dgn thuan 1a cdc nén tdng céng nghé hodc céc kénh téng hap
thong tin trén dién rong nham muc dich két ndi moi ngudi, chl khong
phai cdc nha xuat ban hay céc cdng ty truyén théng chuyén san xuat
hodc chon loc théng tin trén cac trang ban tin mang x& hoi cla ngudi
dung. Tuy nhién, nhiéu cg quan bdo chi va nhitng ngudi tng hd gidi
truyén thong van nhin ho trong vai trd 1a cac nha xuat ban. Nhitng ngudi
nay Iy luan rang mang xa hoi cé lam cdng viéc tuyén chon vao céc bo suu
tap, va vivay, qua cac thuat toan, da luva chon va sang loc n6i dung thong
tin hudng dén tirng cd nhan ngudi dung.
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CACH SU' DUNG CUON SACH CONG CU NAY

LUA CHON NHUNG PHAN PHU HQP TU BO MAU VA RAP LAI VG NHAU

H&y tudng tugng ndi dung trong bd céng cu nay |a nhitng chiéc thé dudc xép
ngay ngan trong hop thu muc trén ban lam viéc cla ban. TU chiéc hop dé, ban
cé thé 18y ra nhitng chiéc thé ndo minh can, phdi trén nhiéu chu dé khac nhau
tlr nhiéu chiéc thé khac nhau, cat ghép hoic thiét k& mot mau riéng phu hgp
cho minh.

Cuén sach cong cu hoc tap va giang day nay dudc soan thao theo céch dé. B6
14 mdt chiéc hdp thuc té do bao gom nhitng chi dé cé lién quan dung dé tu hoc,
tu thuc hanh, dé t6 chic tdp hudn cho cdnh nha bao va sinh vién bao chi, dé
thao luan ndi bd va xay dung ki ndng trong céc cc quan truyén thdng, hoac dé
gidng day thuc hanh cho nhiéu déi tugng tir sinh vién cho dén cdnh nha béo
dang lam viéc trén thuc té.

NG ciing hitu dung cho bat ky t6 chifc, nhém ngudinao cé  Ban cd thé dé
nhu cdu truyén thong va chia sé thong tin trén cac knéng  |3i dau 3n ca
gian ki thuét s6 va mang céng cong. n'hén ciia minh

Ban c6 thé dé lai ddu &n cé nhan clia minh khi bién soan  khi bién soan
bai gidng tu cac tai liéu trong bo cong cu né’y, bang cach bai giéng W mé
strdung nhirng vi du hodc cac truong hgp dién hinh mang .. >, ~
tinh thai su, sinh dong, Ivuy chon nhirng céi quen thudc téll heu tro\ng bQ
vdi déi tugng ngudi hoc cua ban. cong cu nay
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Céc bién t4p vién, quan ly toa soan, tAp huan vién, gidng vién va cdc nha gido
duc ciling cd thé Iva chon nhitng dé tai cu thé dé khai thac sdu han, gdi gon
trong nhitng budi hoc ngan han, hodc két hgp nhiéu dé tai theo nhifng cach
khac nhau dé gidng day sao cho phu hdp vdi déi tugng ngudi hoc, hoan canh,
dia diém va thdi gian.

Chang han, ngudi day cé thé t6 chifc tAp huan theo kiéu cam tay chiviéc vé mot
ki ndng cu thé, vi du, cach thdc 1am doé hoa dif liéu hodc céach thic quan Iy céc
trang mang xa hoi mot cach hifu hiéu.

Ngudi lam cdng tac tdp hudn sé thay hitu ich khi tham khdo cdc nguén tai liéu
trich dan & Phan 8.

BAN TRINH CHIEU POWERPOINT DANH CHO NGUG! DAY

Binh kém cuén sdch cdng cu nay 1a mot tap tin trinh chiéu Powerpoint (slides)
nh&n manh nhiéu khia canh khac nhau ctia nghé Iam bdo truc tuyén va nghé
thuét viét bdo truc tuyé&n. Ban cd thé tai vé tai ddy, bién tap va cdp nhat cho phu
hdp vdi nhu cau ctia minh.
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TAI LIEU THAM KHAO HUU iCH

Cap nhét cac xu hudng mdi, cac cudc tranh ludn va nhirng cai tién trong linh
vuc bédo chi la moét su dau tu céd nhan déng theo dudi, du céng viéc [am tin tdc
thudng ngay cé don dap dén dau. Viéc nay lam giau thém ki nang nghé nghiép
clia chung ta, giup tin bai cta chiing ta c6 chat lugng han, khdng phan biét ta
dang & dau hay dang hoat dong trong mét moi trudng truyén théng nhu thé
nao.

Dudi day |4 cdc ngudn tai liéu tham khao truc tuyén pho bién.

M&c dU da phan céc tai liéu nay chd yéu dudc bién soan hodc 18y béi cdnh bén
ngoai khu vuc Ddng Nam A, cac van dé chuyén mdn dudc dé cip dén trong dé
gitip ching ta bét nhip vdi cac dong nghiép & ndm chau bén bé va con cd thé
dem (ng dung vao cdng viéc tai chd. Céc tai liéu nay hoan toan cé thé dudc
bién t4u mot cach sdng tao dé danh lam tai liéu giang day va tap huéan, cling
nhu dé thé nghiém nhitng phudng thdc 1am tin mdi mé.

Thém vao dd, cadc ngudn tham khado nay trd nén hitru dung nhirng khi xay ra
khuing hoang, cdnh nha bdo phai chuyén sang hoat déng trén mang. M6t vi du
thitc thai 1a dai dich COVID-19, dai dich nay khién cho cdnh san tin & khu vuc
Pong Nam A, va ca trén thé gidi, phai déng cra lam viéc tai gia.

Center for News Literacy
https://www.centerfornewsliteracy.org/what-is-news-literacy/

How to Succeed With Trainings and Meetings Online
https://fojo.se/en/zoom/

65



https://www.poynter.org/ifcn/
https://www.centerfornewsliteracy.org/what-is-news-literacy/
https://fojo.se/en/zoom/

International Center for Journalists
https://www.icfj.org/

International Fact-Checking Network
https://www.poynter.org/ifcn/

Facebook Journalism Project
https://facebookjournalismproject.com/homepage/home/

Journalism, ‘Fake News' and Disinformation: A Handbook for Journalism
Education and Training
https://en.unesco.org/fightfakenews

Making Sense of News: News Literacy for Digital Citizens
https://www.coursera.org/learn/news-literacy

Mobile Journalism Manual: The Guide for Reporters and Newsrooms
http://www.mojo-manual.org/mojo-equipment/

Nieman Journalism Lab
https://www.niemanlab.org

Poynter
https://www.poynter.org

Wired
https://www.wired.com

Splice
https://www.splicemedia.com/

Strapline: News Literacy for the Rest of Us
https://medium.com/strapline
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https://www.poynter.org/ifcn/
https://www.poynter.org/ifcn/
https://facebookjournalismproject.com/homepage/home/
https://en.unesco.org/fightfakenews
https://www.coursera.org/learn/news-literacy
https://www.coursera.org/learn/news-literacy
http://www.mojo-manual.org/mojo-equipment/
http://ww
https://www.niemanlab.org
https://www.niemanlab.org
https://www.poynter
https://www.poynter.org
https://www.wired.com
https://www.wired.com
https://www.splicemedia.com/
https://medium.com/strapline
https://medium.com/strapline

MANG LUGI DAO TAO TRUYEN THONG DONG NAM A
VA HOC VIEN TRUYEN THONG FOJO

Cudn sach cong cu nay |a mot phan clia du 4n Mang ludi Bao tao Truyén théng
Pong Nam A (SEAMTN), thudc Hoc vién Truyén thong Fojo.

SEAMTN hudng dén viéc tdng cudng nang luc clia cac cd sd dao tao bdo chi
trong khu vuc, bao gom céc qudc gia Campuchia, Ldo, Myanmar va Viét Nam.
SEAMTN (2016-2021) dudc tai trg bdi T6 chiic Hgp tac Phat trién Quéc té Thuy
Dién (SIDA).

Hoc vién truyén théng Fojo hudng dén muc tiéu cling cd mdt nén béo chi tu do,
doc 14p va chuyén nghiép tai Thuy Pién va trén toan ciu. Thanh lap vao nam
1972, day la hoc vién phat trién truyén thong quéc té hang dau tai Thuy Dién va
cling la trung tdm di dau trong viéc ndng cao nang luc cho cdc nha bdo da cé
kinh nghiém lam viéc. Fojo 1a hoc vién truc thudc trudng dai hoc cong lap phi
Igi nhuan Linnaeus, mdt trong nhirng trudng dai hoc 16n nhat Thuy Dién.
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https://fojo.se/en/

CUGC CHU VATAI LIEU DOC THEM

Nhifng lién két dudi day sé gilp ban hiéu sdu haon vé céc van dé va cac y tudng
dudgc dua ra thdo luan trong bo cdng cu nay.

PHAN 1. BOI CANH TRUYEN THONG (PAY) BIEN CHUYEN

https://www.businessinsider.com/worlds-first-smartphone-simon-launched-
before-iphone-2015-6

accessed 27 January 2020

https://wearesocial.com/digital-2020

accessed 7 February 2020

https://wearesocial.com/us/blog/2020/01/digital-2020-3-8-billion-people-
use-social-media

accessed 7 February 2020

https://datareportal.com/reports/digital-2020-global-digital-yearbook

accessed 26 January 2020

https://wearesocial.com/global-digital-report-2019

accessed 26 January 2020

https://www.theguardian.com/media/commentisfree/2020/feb/09/the-new-
york-timess-success-lays-bare-the-medias-disastrous-state

accessed 9 February 2020
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https://www.businessinsider.com/worlds-first-smartphone-simon-launched-before-iphone-2015-6
https://www.businessinsider.com/worlds-first-smartphone-simon-launched-before-iphone-2015-6
https://wearesocial.com/digital-2020
https://wearesocial.com/us/blo
https://wearesocial.com/us/blo
https://datareportal.com/reports/digital-2020-global-digital-yearbook
https://wearesocial.com/global-digital-report-2019

PHAN 2. BAN NGA SO CUA CHUNG TA

https://www.bbc.com/news/business-50460712
accessed 9 February 2020

https://slate.com/technology/2018/04/are-you-really-facebooks-product-
the-history-of-a-dangerous-idea.html

accessed 7 February 2020

https://www.nytimes.com/2018/04/08/us/facebook-users-data-harvested-
cambridge-analytica.html

accessed 7 February 2020

https://www.emarketer.com/content/global-digital-ad-spending-2019
accessed 28 April 2020

https://www.news.com.au/world/asia/this-bloody-day-is-our-reward-to- you-
islinked-group-posts-chilling-video-claiming-responsibility-for-sri-lanka-
massacre/news-story/5d58461246724e06fce2d54b3eb60460

accessed 28 April 2020

https://www.cnet.com/news/zoom-security-issues-zoom-buys-security-
company-aims-for-end-to-end-encryption/

accessed 20 May 2020

https://www.channelnewsasia.com/news/singapore/moe-suspends-zoom-
home-based-learning-obscene-images-12626534

accessed 20 May 2020

https://sea.pcmag.com/mac/36798/taiwan-tells-government-agencies-to-
stop-using-zoom
accessed 20 May 2020

PHAN 4. BAO CHi TREN KHONG GIAN MANG

https://marshallmcluhan.com/

accessed 7 February 2020
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https://www.bbc.com/news/business-50460712
https://www.em
https://sea.pcmag.com/mac/36798/taiwan-tells-government-agencies-to-stop-using-zoom
https://sea.pcmag.com/mac/36798/taiwan-tells-government-agencies-to-stop-using-zoom
https://marshallmcluhan.com/

PHAN 6. 14 THUAT NGU HOU iCH BE NGANG DOC TREN CAC
KHONG GIAN MANG

https://gdpr.eu/what-is-gdpr/
accessed 20 May 2020

https://www.theguardian.com/technology/2018/jul/02/facebook-mark-
zuckerberg-platform-publisher-lawsuit

accessed 7 February 2020

https://www.centerfornewsliteracy.org/what-is-news-literacy/
accessed 28 April 2020

https://gdpr-info.eu/art-4-gdpr/
accessed 28 April 2020
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https://www.centerfornewsliteracy.org/what-is-news-literacy/
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VE TAC GIA

JOHANNA SON da soan thao b6 cong cu hoc tap va giang day nay cho du an
Dao tao Truyén thdong tai Ddng Nam A (SEAMTN) cla Vién Truyén thong Fojo. TU
ndm 2017, ba 1a ¢6 van cho cac chuang trinh ddo tao cda vién tai khu vuc Dong
Nam A, dac biét la Campuchia, Lo, Myanmar, va Viét Nam.

Johanna cling la bién tap vién tai Thai Lan/nha sang lap trang web Reporting
ASEAN [Tuong thuat ASEAN], mot kénh doc 1ap chuyén dang tai cac bai bao
chuyén sdu va chi trong dén viéc ndng cao nang luc phan tich cdc van dé trong
khu vuc. Ba ciling viét bai phan tich cho t& “Bangkok Post” va cé cdng tac vai t&
“Nikkei Asian Review".

Ba tirng |a gidm déc cap khu vuc, chuyén phu trdch vé tin tc cho té chic IPS
Asia-Pacific, ndi ba gan bé sudt 22 nam. Ba da bién tap 16 dau sach va cac xuat
ban pham vé béo chi tai chau A va 13 tac gia cla hai quyén cdm nang béo chi,
trong dé co 'Reportage around ASEAN-related Issues: A Tip Sheet’ (2019), hién
da cé phién ban tiéng Myanmar, Khmer, Lao, Théi va tiéng Viét.

Johanna t6t nghiép hang uu chuyén nganh bdo chi tai Pai hoc Philippines va
tUng nhan giai thudng Citibank Pan-Asia vao nam 1992.
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https://www.reportingasean.net/
https://www.reportingasean.net/
https://www.reportingasean.net/free-download-reportage-around-asean-related-issues-tip-sheet/

POI NGO DICH THUAT

Cuén 'Bdo truc tuyén va nghé thuét viét bdo: B6 cong cu hoc tap va giang day’
cling déng thadi dudc dich ra nhiéu th( tiéng dia phuong nhu Khmer, Lao,
Myanmar va Viét Nam. Ddi ngli dich thuat ctia chiing tdi bao gom:

Ban Tiéng Khmer

Koam Chanrasmey |a quan ly cp cao ctia mot cong ty truyén théng cd tru sé
tai Bangkok, Thai Lan. Ong cé nhiéu kinh nghiém trong linh vuc bdo chi va
truyén hinh nhu tirng phu trdch san xuat video cho td Phnom Penh Post va
trudc dé, phdngvién ctiamdt chuang trinh truyén hinhthanh nién & Campuchia.
Rasmey con sdn xuat phim tai liéu vé c4c van dé xa hdi chang han nhu stic khoé
cla cac ba me.

Ban Tiéng Lao

Vannaphone Sitthirath 1a déng sédng |4p/nha sdn xuat cla hang phim Lan séng
Mdi (Lao New Wave Cinema Production) dat tru sd tai Vientian, m6t hang phim
hudng dén muc tiéu quang ba phim truyén Lo ra thé gidi. Ba da thuc hién
nhiéu san phdm phim anh va truyén théng trong céc vai trdo nhu nha bao,
chuyén gia tu van truyén théng, nha lam phim tai liéu va chién ludc gia truyén
thong. Kino tirng lam viéc cho Dai Truyén hinh Quéc gia Lao.

Ban Tiéng Myanmar

Nyunt Win, mdt nha van va dich gia sinh séng tai Yangon, ting |a phdéng vién va
bién tap vién cua td 'Myanmar Now'. Nam 2008, 6ng tirng doat giai thudng Van
chudng Quéc gia Myanmar (hang muc dich thuat) cho tdc pham dich tr cudn
tiéu thuyét ‘Chda Rudi’ (Lord of the Flies) clia nha van William Golding. Nyunt
Win cé hoc vi thac si chuyén nganh nghién clu qudc té€ tu trudng Miriam
College cla Philippines, va 6ng xuat ban ca hai dong sach hu cau va phi hu cdu
do chinh 6ng tu viét hoac chuyén ngd.

Ban Tiéng Viét

Nguyén Thi Ngoc Huyén tirng gidng day béo chi tai trudng Pai hoc Khoa hoc Xa
hoi va Nhan van Tp.HCM, Viét Nam, dong thdi dich thuat nhiéu tai liéu bdo chi
sang ngdn ng(r tiéng Viét va té chic cac hdi thdo ndng cao nang luc thau hiéu
tin tdc & khu vuc mién Nam Viét Nam. Ban dich tiéng Viét do Triéu Thanh L&,
trudng khoa Bao chi va Truyén thong, va LAm Hoai Bach Cat, gidng vién cling
khoa, dong hiéu dinh.
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MOT BO CONG CU BAO CHi TRUC TUYEN “CUA NHA TRONG"

Ngay nay, ‘bdo chi truc tuyén’ da trd thanh mot cdu than chi cua su
phéat trién, su can thiét cla ndé ngay cang ré nét hon dac biét 13
trong nhifng tinh huéng nhu dai dich COVID-19. Nhung quad trinh
chuyén déi sang san xuat va luu hanh tin tc trong céc khdng gian
ky thut s6 thudng dién ra vdi téc dd, cach ti€p can va bdi canh
khac nhau & Bong Nam A, d&c biét 1a cdc nudc CLMV - Campuchia,
Lao, Myanmar va Viét Nam.

'‘Bdo chi truc tuyé&n va nghé thuéat viét bdo: Bo céng cu hoc tap va
gidng day’ cung cdp mot bd cac cdng cu mang tinh thuc hanh cao
nham gilip hoan thién, va dé giang day, cac ki ndng lam bdo trong
khéng gian k§ thuat sé. B& sach cong cu nay duc két nhirng quan
diém dudc hinh thanh dua trén thuc tién truyén thdng dang diénra
& cdc nudc dang phat trién, dat trong béi cdnh da dang clia khu vuc
pong Nam A.

Cuén sach luan ban vé van hda kj thuat s6 ngay nay, su chuyén doi
cla céc hinh thic va nén tadng phéat hanh tin tlc, dong thdi chia sé
cac bi quyét st dung cong cu k¥ thuat sd sao cho ddm bdo an toan
va lam thé& nao dé viét tin, bai than thién véi moi trudng truc tuyén.
Théat vay, ki ndng bdo chi va k§ nang ky thuat s6 cd ban khong con
cé thé tach r8i nhau dudc nira.

BG sach cong cu nay cling nhin nhan lai bao chi, vi tuy cong nghé da
thay ddi — va sé con tiép tuc thay déi — gia tri cot 16i clia bdo chi van
trudng ton.

'Bdo chi truc tuyé&n va nghé thuét viét bdo: Bo céng cu hoc tap va
gidng day' bao gdm céc bai tap va trang trinh chiéu Powerpoint cé
thé tuy chinh cho phu hdp vdi nhu ciu clia cdc nha bao, huan luyén
vién va giang vién, nhirng ngudi lam cong tac quan ly & toa soan va
nhitng ngudi lam cbng téc truyén théng. Cuén sach con cé céac
phién ban tiéng Khmer, Lao, Myanmar va tiéng Viét dé dén gan hon
v@i doc gia trong khu vuc.




